
In-patient Hospitalization
Expenses incurred for treatment that requires you to stay hospitalised for more than
 24 hours. It includes expenses on – room charges, nursing expenses and intensive care unit 
charges, surgeon's fee, doctor's fee, anesthesia, blood, oxygen, operation theater charges, 
etc.

Day Care Treatment
Refers to treatment that requires less than 24 Hours of hospitalisation. We cover more than 
540 such treatments. Some of the examples are Surgery for Cataract, Chemotherapy, 
Haemodialysis etc.

Pre & Post-Hospitalization Medical Expenses
Medical expenses incurred on doctor’s consultation fee, prescribed diagnostics 
and prescribed medicines 30 days before date of admission and 60 days after date of 
discharge.

Domiciliary Hospitalization
Medical expenses incurred during his/her treatment at home so long as it involves medical 
treatment for a period exceeding 3 days. T&C apply.

Automatic Recharge
An amount equal to policy Sum Insured will be added to your policy if policy Sum Insured 
is used in a previous hospitalisation or entire family is hospitalised in a single incident. 

Second Opinion
In the event if you diagnosed with specified major illness / injury during the policy year 
then on your request we can arrange a second opinion from our panel of doctors related to 
your medical treatment. 

AYUSH Treatments
Covers treatment taken in a hospital using Ayurveda/Unani/Sidha/Homeopathy method of 
treatment hospitalisation should be for a duration exceeding 24 Hours.
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No Claims Bonus (NCB)
On each renewal we will reward you by increasing your SI by 10% in case No Claim is made
in a expiring policy year. Maximum increase will not exceed 50% of SI. If claim is made No 
Claim Bonus will be reduced at a same rate at which it has accrued.

No Claims Bonus Super (NCBS)^
On each renewal we will reward you by increasing your SI by 50% in case No Claim is made 
in a expiring policy year. Maximum increase will not exceed 100% of SI. If claim is made No 
Claim Bonus Super will be reduced at a same rate at which it has accrued.

Care Shield Add-on*
You will get additional benefits like:
 Coverage for 68 Non-Payable items.
 Protection from loss of No Claim Bonus/No Claim Bonus Super if the total claim amount 
 is less than 25% of SI.
 Increase in SI every year based on inflation CPI index. 

Annual Health Check-up
To regularly monitor the health and well being, of each insured member, they get one 
health check-up in every policy year. We have already identified set of test that are 
covered under policy and you can book your health check-up appointment by using 
Care customer mobile app.

Maternity Cover**
We cover the cost of maternity expenses towards the delivery of a baby of insured member 
(aged 18 years or above) in a hospital. Maternity is only available in policy if the 
policy is opted in floater combination and available with specified SI.

Care Anywhere#
We cover cost of hospitalization associated with any of the specified critical illness outside 
India.

Organ Donor 
In case of organ transplant surgey  is required by insured person, we will cover the cost of 
operation performed on donor for harvesting organ from the donor. 

Smart Select^ 
Get 15% discount on premium every year by pre-selecting  your treatment only in hospitals 
listed under Smart Select Network Hospitals. In case treatment is taken outside Smart 
Select Network Hospital then 20% of the Co-payment shall be applicable.
To check the hospitals listed under smart select please click here.

OPD Care^
Covers expenses incurred on Doctor’s consultation fees, prescribed diagnostics or 
prescribed medicines. You can opt for coverage upto Rs. 50,000 in a Policy Year. 
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WAITING PERIOD
 Initial Wait Period
 Named Ailment Wait Period
 Pre-existing Wait Period
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WHAT IS NOT COVERED?
Any hospital admission primarily for investigation/diagnostic purposes, infertility,  
circumcision unless due to accident, sex change surgery, cosmetic surgery & 
plastic surgery, substance abuse, self-inflicted injuries war, terrorism, civil war or 
breach of law. For complete exclusions you can refer to the product Policy Terms 
and Conditions displayed on our website https://www.careinsurance.com/
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HOW CAN I RENEW POLICY
On basis of your existing policy details and renewal request, a new renewal premium will be intimated 
to you within specified period before the policy expires. You can pay renewal premium through below 
payment modes.

Through
Mobile app

Through
website

Cheque/DDAt Nearest 
Branch

^ This Optional Cover is available on payment of additional premium. * This is an add on product, available on payment of additional premium. 
** Available with Sum Insured options INR 50/60/75/100/150/200/300/600 Lakhs. # Available with Sum Insured options INR 50, 60, 75 Lakhs. 

Note: This summary description is only to aid your understanding of the primery coverages / bene�ts o�ered. For detailed information please 
refer to related policy document. In case of dispute, the terms and conditions detailed in the policy document and policy schedule shall prevail.

Disclaimer: This is only summary of selective features of product           &                       add-on
For more details on risk factors, terms and conditions please read sales brochure carefully before concluding a sale. 
Please seek the advice of your insurance advisor if you require any further information or clarification.
Insurance is a subject matter of solicitation.
CIN:U66000DL2007PLC161503     UIN:CHIHLIP24065V072324 (Care)      
UIN:RHIHLIA21168V012021 (Care Shield Add-on)   
         is a trademarks of Care Health Insurance Limited.  

IRDAI Registration Number - 148 

Care Health Insurance Limited
Regd. Office: 5th Floor, 19 Chawla House, Nehru Place, New Delhi-110019
Corresp. Office: Vipul Tech Square, Tower C, 3rd Floor, Golf Course Road, Sector-43, Gurugram-122009 (Haryana)
Website: www.careinsurance.com 

WhatsApp
8860402452

Care Health-
Customer App

REACH US @

Self Help Portal:
www.careinsurance.com/self-help-portal.html

Submit Your Queries/Requests: 
www.careinsurance.com/contact-us.html

Internal circulation to existing policy customers of Care Health Insurance only.


