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Care Health Insurance
launches Care Plus

Care Health Insurance has launched
Care Plus, an innovative product with
special benefit for youth aged 35
years and below.
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Care Health Insurance launches CARE Plus

CHANDIGARH/LLUDHIANA: Care Health Insurance (formerly Religare Health
Insurance) announced the launch of Care Plus, an innovative produd, with
special benefitfor youth aged 35 years and below, where such earlyentrants pay
alower premium for life after the age of 40 years. Highlighting the benefits of the
new product, Mr Ajay Shah, Direclor & Head - Retail Business, Care Health
Insurance, said, “The Indian healthinsurance sedlorisgrowing atabrisk pace and
strengthening its coverage & servicing capabilities. Keeping pace with the 9
changing requirements of today's millennials, we have launched a youth-centric

insurance productthatenables themto derive more benefitsfromthe policy." The
policy covers OPD expenses and also provides an unlimited recharge option
even for related ilinesses. Additionally, the new-age benefits like unlimited e-
consulations, Eam & Bum Reward program which incentivises healthy
behaviour like exerdising or being physically adtive, and a health portal with Digi-
lockerto conveniently manage your healthinsurance.
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(Care Health Insurance Launches Innovative
Youth-Centric Product; CARE Plus

R. Media
Ludhiana, October 7
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Care Health Insurance
(formerly Religare Health
Insurance) announced the
launch of Care Plus, an
innovative product, with
special benefit for youth
aged 35 years and below,
where such early entrants
pay a lower premium for
life after the age of 40
years. Highlighting the
benefits of the new prod-

uct, Mr Ajay Shah,
Director & Head - Retail
Business, Care Health
Insurance, said, “The

Indian health insurance
sector is growing at a brisk
pace and strengthening its

coverage & servicing
capabilities. Keeping pace
with the changing require-
ments of today's millenni-
als, we have launched a
youth-centric insurance
product that enables them
to derive more benefits
from the policy.” The poli-
cy covers OPD expenses
and also provides an
unlimited recharge option
even for related illnesses.
Additionally, the new-age
benefits like unlimited e-
consultations, Earn &
Burn Reward program
which incentivises healthy
behaviour like exercising
or being physically active,
and a health portal with
Digi-locker to convenient-
ly manage your health
insurance records takes

care of evolving health-
care needs. While prima-
rily ensuring access to
quality healthcare, the
health insurer has broad-
ened the spectrum of
overall ‘Care’ and extend-
ed it beyond hospitaliza-
tion to include preventive
health check-ups, well-
ness, doctor consultations
and diagnostics. With the
guiding principle of ‘Care’
being the fulcrum of all its
customer-centric initia-
tives in the areas of prod-
uct design, claims admin-
istration, technology
development, and cus-
tomer service, the organi-
zation rechristened itself
from Religare Health
Insurance to Care Health
Insurance.
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Care Health Insurance
launches new product

NEW DELHI, Oct 8 (PTI)

CARE Health Insurance (for-
merly Religare Health

" Insurance) announced the

launch of Care Plus, aninno-
vative product, with special
benefit for youth aged 35
years and below, wheresuch
early entrants pay a lower
premiumforlifeaftertheage
of 40 years.

Highlightingthe benefits of
the new product, Ajay Shah,

Director & Head - Retail

Business, Care Health
Insurance,said,“The Indian
health insurance sector is

growing at a brisk pace and
strengthening its coverage
and servicing capabilities.
Keepingpacewith the chang-
ing requirements of today’s
millennials, we have
launched a youth-centric
insurance product that
enablesthem to derive more
benefits from the policy.”
The policy covers OPD
expenses and also provides
anunlimitedrecharge option
even for related illnesses.
There are new-age bene-
fits like unlimited e-consul-
tations, Earn and Burn
Reward programme.
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Long-term insurance offers
peace of mind, and savings

Though their coverage is same as annual plans, they remove the hassles of renewal each year

mintmoney@livemint.com

ith the cost of quality
healthcare going
through the roof,
even a single
instance of hospitali-
zation can dent your finances hugely.

The one-stopsolution tosuch prob-
lemsisacomprehensive health insur-
ance policy.

A health insurance plan financially
secures your family and yourself from
hefty medical expenses.

“Despite the numerous advantages
ofhealth insurance, the task of getting
your health insurance renewed every
1 be cumbersome. To make this
process hassle-free and to reduce the
burden of yearly renewal, many insur-
ance companies offer long-term health
insurance policies,” said Amit Chhabra,
head - health insurance, Policyba-
Zzaar.com.

“Long-term health insurance poli-
cies basically offer you coverage for
thanone year. In India, there are
policies which offer you the choice of
continuous coverage for two or three
years,” said Gurdeep Singh Batra, head
il underwriting, Bajaj Allianz Gen-
al Insurance.

Letus now look at the advantages of
buying long-term health insurance.

No renewal worries: Renewing
your health insurance policy every year
isanimportant financial task you need
todo. “Once you buy long-term insur-
ance, youare freed of the worry of pol-
icy renewal for two to three years. In
the case of ausual health insurance pol-
icy, you would have to set aside some
money foryearly renewal; also default
of payment would resultin cancellation
of policy,” said Chhabra. A long-term
health insurance policy thus comes
with more peace of mind.

Discounted premium: Long-term
policies are cheaper than annual poli-
ciesaslong-termdiscount isapplied on
premium paid for multiple years
together.

“Depending on the company you
plan to go for, the premium for a two-
year policy can range from 1.8x to 1.9x

Longer duration

Long-term health insurance policies offer discounted premium and need
to be renewed only after two or three years.

p Company _g

Care Health Insurance
Max Health Insurance

:
Care Plus 1,755
Health ReAssure

Star Health Health Insurance | Young Star Gold Plan 8389

Aditya Birla Health Insurance
Bajaj Allianz

30-year-old, non-smoking male, ¥10 lakh sum insured

e

of single year premium. Similarly fora
three-year policy, the premium range
could be between 2.7x and 2.8x of sin-
gle-year premium,” said Harshad Che-
tanwala, co-founder MyWeathGrowth
and a Sebi-registered investment
adviser.

Also, under long-term
health insurance plans,
your premium getslocked
fortwoto three yearsand

Under long-term
health insurance

| Activ Health Platinum Enhanced | 9,074
Individual Health-Guard 12213

120,352 and forathree-year plan (age

34 years), it is 129,2! hus, a long-

term policy discount of 4% is applicable

ifa poli [
0

oifapolicy
Long-term health insurance plans
can also make sense for you in certain
situations. “Usually, health
insurance premium rates
are set as per age range,
where the premium will

isopted for three years.

becomesimmuneto plans, your increase when you move
sion in prices. “The con- premium gets from one age range to
stant increase in medical locked, and another, say, from 36-45to
inflation isone of the most 5 46-50. Here, if you opt for
becomesimmune oo

important reasons why

people these days are to price revisions policy

looking for long-term =
health insurance plans,”
said Chhabra.

Let us take the example of Health
Guard Policy offered by Bajaj Allianz
General Insurance. In case of a Plati-
num Plan foroneindividual from Zone
A, withinception of policy at 32 years,
and asum insured of 35 lakh, the pre-
mium for a one-year plan is 310,600;
for a two-year plan (age 33 years), it is

a two-year or three-year
at the age of 45,
there isreasonable savings
in long-term plans,” said
Chetanwala.
However, even with discounted pre-
miums, when you opt for a long-term
healthinsurance plan, you have to fork
outalargerone-timeamount. A similar
higher amount needs to be planned for
every two to three years. Hence, you
need to plan accordingly.
“Additionally, insurers offer the

| 950 | 18461

and of

PHOTOGRAPH: ISTOCKPHOTO; GRAPHIC: PARAS JAIN/MINT

Premium (in %)

Ry

2628

16,898

| 24,902]
Gl 24.692]
[ 3519

24184

option of payment of health insurance
premium in instalments,” said Batra.

Tax matters: Health insurance pre-
miums are eligible for deductions
under Section 80D of the Income Tax
Act. “As per government guidelines,
where health insurance premium is
paid formultiple yearsinone year, the
deductionshall be allowed proportion-
ately over the years forwhich the bene-
fitof health insurance isavailable, sub-
ject to the limits of deduction as pre-
scribed by Section 80D,” said Batra. So,
you cannot claim the entire premium
paid under Section 80D but only a pro-
portional amount every financial year.

Coverage given by along-term pol-
icy is not very different from what an
annual policy gives. The differentiating
factors will be the tenure of the policy
and the long-term discount offered on
total premium. “My advice forbuying
any health insurance policy is that you
should check the policy termsand con-
ditions, understand what is covered
and what is not. Opt fora policy based
on your requirement and healthcare
needs,” said Batra.
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Know how network, non-network
hospitals affect your health claim

navneet.d@livemint.com

he pandemic has made it
evident that uncertainties
will always find their way
into our lives no matter
how well-prepared weare.
It is enough to make people realize
that everyone is more exposed and
vulnerable to deteriorating diseases,
irrespective of theirage.

Thus, knowing how expensive hos-
pitalization and treatments are, it is
wise to buy a health insurance policy
and to understand the role of hospi-
tals, which play a crucial part in set-
tling claims. We often ignore the
meaning of non-network hospitals
and network hospitals in health
insurance untilsomeone gets hospi-
talized and a claim arises.

Network hospitals vs non-net-
work hospitals

When you buy a comprehensive
health insurance plan, the insurance
company provides you with a net-
work hospital list. Insurance compa-
niesand the mentioned network hos-
pitalshave atie-up that offers the pol-
icyholder the benefit of cashless
hospitalization.

Amit Chhabra, head - health insur-
ance, Policybazaar.com, said that
while getting treatment from a net-
work hospital, one doesn’t have to
worry about making preparations for
money at the last moment. The health
insurer settles the hospital bills
directly, thereby taking the burden
offthe policyholder's shoulders.

“Whereas, if you choose to get the
treatment from a non-network hospi-
tal, all the expenses will be borne by
youat that moment, and later you will
get reimbursed for the same,” he said.

How network hospitals work?

The network hospital and the
insurance company are informed

.\ »
ae”

N

| ey, -

about the hospitalization inadvance
in case of'a planned hospitalization.
Following that, the policyholder or
his/herdependents have to filea pre-
authorization formavailable at every
hospital'sinsurance desk to address
insurance and cashless

claim related queries.

NN

medical procedure. After that, the
claim amount is paid directly to the
hospital by yourinsurer. This process
30minutesto2
hours, depending on the insurer.
Effect on health claims
Now, let'ssuppose the
hospitalization is

Youcanalsodownload  Experts suggest  unplanned, and youare
and get the printout of opting fora admitted toa hospital.
thedocument fromthe  pnetwork hospital Case 1: When patient
third-party administra- as it saves you A’ is admitted to a net-
tor’s (TPA’s) website. from the hassle of work hospital, the insur-
After [illing the form, 5 ance company will take
the insured person is reimbursement care of all the expenses,
admitted. procedures and the patient can avail
After submitting the e of the cashless claim

form, the hospital will

verify the details and notify your
insurance company regarding the
claim. Once your insurance company
approves the claim request, it will
send an authorization letter to the
hospital stating the amount for the

facility with the helpofa
third-party administrator. ‘A’ will pay
some expenses for the components
needed for the treatment, which are
not mentioned in the policy. After
that, the documentsare collected for
other records.

Chabbra said, “The insured need
not pay apenny to the hospital in case
of hospitalization during medical
emergencies when they get admitted
to these network hospitals (there
could be exceptions for specific treat-
mentsas per your policy). The medi-
cal expenses are usually reasonable
for such services as the hospitals get
an increased number of patients
owing to theinsurer.”

Case 2: When patient ‘A’ is admit-
ted toanon-network hospital, itisdif-
ficult for him/her toavail the full ben-
efits of the health insurance policy.

Aatur Thakkar, co-founder and
director, Alliance Insurance Brokers,
said, “The policyholder can file a
claim for reimbursement after the
entire medical treatment and after
bearing medical expenditure out of
the pocket. However, it is necessary
tosubmit all the original supporting
documents like treatment-related

The insurer directly settles the bills in case of network hospitals, taking the burden off policyholder’s shoulders

reports, medical invoices, etc. Aft
that, the documents are checked.
ording to the underwritten
icy, the policyholder gets the
reimbursement amount.”

Rakesh Goyal, director, Probus
Insurance, added, “The process of
reimbursement usually comes witha
waiting period of 10 to 15 days
wherein the insurer verifies the sub-
mitted documentsand thenapproves
the claim;if everythinglooks good.”

‘What youshould do

In the case of non-network hospi-
tals, thereare chances that the insur-
ance company may not cover certain
expenses that are reasonable and jus-
tified enough to be approved under
the termsof the policy. Thus, togeta
speedy claim settlement process,
especially ifitisan unplanned treat-
ment, you must always check the list
of network hospitals that are accessi-
ble toyou and get the treatment done
thereitself.

Ajay Shah, director and head -
retail business, Care Health Insur-
ance, said, “In case of network hospi-
tals, the insured has an advantage of
cashless hospitalization. This, in turn,
meansthey donot need togo through
alengthy process of compiling and
filing paperwork to file a claim.”

Besides, there is no waiting period
linked to such cashless claims and
saves one from the tiring submission
process of documents, bills, etc.,
which otherwise would be mandated
during the reimbursement process.

Goyal furthersaid, “It's highly sug-
gested to look for network hospitals
while buyinga health insurance plan
asitsaves you from the hassle of the
reimbursement process (which could
be the caseifyou go for non-network
hospitals). One should only opt for
non-network hospitals if the nece:
sary treatment is not available inany
of the network hospitals.”
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PRODUCT
LAUNCHES

<= Banking

IDBI Bank, on the occasion of its
foundation week, has launched
various retail asset products. The
‘_zoomdrive' auto loans offer quick
processing, attractive interest rates
100% financing for specific segmen|
and zero penalty on part/ pre
closure. The‘i_learn’ education loan|
cover a wide range of courses with
higher tenure, higher loan amount
and flexible repayment options. Ar]
offer for home loans includes nil
processing fees, quick processing
and flexible repayment options.

ICICI Bank has launched a
contactless payment service
through iMobile Pay, that
enables customers to tap their
smartphones to pay at Point of
Sale machines. The facility is
available on Visa cards and will
soon be activated on Mastercard
cards. The service allows
customers to create digital
versions of their physical ICICI
Bank debit and credit cards.

Visa has launched Card-on-File
(CoF) tokenisation services

in India in partnership with
Juspay, and is available across
e-commerce leaders such

as Grofers, Bigbasket and
MakeMyTrip. The RBI's recent CoF
tokenization guidelines mandate
replacing actual card data

with encrypted digital tokens.
This devaluation of sensitive
card details alleviates risk

and reduces vulnerability of
sensitive data.

< Insurance

Reliance General Insurance
Company has launched Reliance
- Digital Care Management,

an OPD product that aims to
cover regular medical expenses
incurred during outpatient
treatment. The product offering
sum insured from 1,000

to v5,000 can be bought by
anyone in the 18-75 age group.

Care Health Insurance has
launched Care Plus, that offers
special benefit for those 35 years
and below. The policy covers OPD
expenses and provides unlimited
recharge option even for related
ilinesses.

<« Mutual Fund

Aditya Birla Sun Life Mutual Fund
has launched Aditya Birla Sun
Life Nifty Healthcare ETF. The
scheme seeks to provide returns
that correspond to the returns
of securities as represented by
Nifty Healthcare TRI, subject to
tracking errors. The minimum
investment required is ¥500.
The NFO closes on 20 October.
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Care Health Insurance launches youth

specific Health Insurance plan — Care Plus
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Comparison and ranking of Care Health
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Insurance’s premium with competitors.
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insurance premium
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1 7" October, 2021 News India specific Health Insurance plan — Care Plus

Care Health Insurance launches innovative youth-
centric product - CARE Plus

£ October7, 2021 § Edio

Care Health Insurance (formerly Religare Health Insurance) announced the launch of Care Plus, an
innovative product, with special benefit for youth aged 35 years and below, where such eariy entrants
pay a lower premium for life after the age of 40 years.

Highlighting the benefits of the new product, Mr Ajay Shah, Director & Head - Retail Business, Care
Heaith Insurance, said, “The Indian health insurance sector is growing at a brisk pace and strengthening
its coverage & servicing capabilities. Keeping pace with the changing requirements of today’s
millennials, we have launched a youth-centric insurance preduct that enables them to derive more
benefits from the policy.”

The policy covers OPD expenses and also provides an unlimited recharge option even for related
ilinesses. Additionally, the new-age benefits like unlimited e-consultations, Earn & Burn Reward
rogram which incentivises healthy behaviour like exercising or dbeing physically active, and a health
= J o !
portal with Digi-locker to conveniently manage your health insurance records takes care of evolving
hezaithcare needs.
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Article on network/ non — network hospitals
11" October, 2021 Mint with a special mention of Care Health
Insurance

All you need to know about network hospitals
in health insurance

4 minread.Updated: 11 Oct 2021, 12:13 AM I5T

The insurer directly settles the bills in case of network hospitals, taking
the burden off policyholder’s shoulder

HE W Y

The pandemic has made it evident that uncertainties will
always find their way into our lives no matter how well-
prepared we are. It is enough to make people realize that
evervone is more exposed and vulnerable to deteriorating
diseases, irrespective of their age.
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Article on Health Insurance awareness with a
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4 297 October, 2021 | CNBCTV18 special mention of Care Health Insurance

Health insurance awareness: A post
COVID legacy

0 By CNBCTV13.com Confributor W | Oct 29, 2021, 10:00 AM IST (Updaled)

km#ﬂmmm ‘and new trends emerge; the sudden increasa
in awarenass and demand for heaith hsumhasmﬂmedmdhmst
hmamwmbehmrpam for this sector is. mdhidudsoptfwhealh
m-neepostmeﬁema ‘situation of medical crises.

As COVID-19 continues to evolve, and new trends emerge; the
sudden increase in awareness and demand for health insurance
has confirmed one of the most important consumer behavior
patterns for this sector i.e. individuals opt for health insurance post
experiencing a situation of medical crises.




