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Will health insuranceriders make
sense when the pandemic abates?

The decision to include a rider in one’s health insurance policy should be based on spe

'\I:r meet! Dubey
navneet d@ivemint com

have increased by up to

20% over the past 16-18

months, according to
data provided by Policybazaar.com.
Thishas happened owing to increased
consumption of consumables suchas
PPE! ind syringes, and the addition
of sanitization charges in the wake of
covid.

Consumables, sometimes, are not
coveredunderinsurance companies”
underwriting guidelines. And, as a
health insurance policy holder, you
shouldbeaware that your insurer may
ormaynot cover consumables.

Insuch asituation, isit necessary to
buy health insurance riders?

“Before covid-19, consumables
accounted for roughly 3-5% ol hospital
expenditures; but now the share of
consumablesin hospital bills hasrisen
toa staggering 25-30%. This has put
countless families in financial distress
across the country, forcing them to
take out loans orseek help from rela-
tivesand friends to pay their hospital
expenses,” said Amit Chhabra, head -
health insurance, Policybazaar.com.

Fortunately, given the significantly
high proportion of consumables in
hospital bills, insurers have begun to
offer riders that can be purchased in
addition to base health policies to
coverthe cost of consumablesinyour
hospital bills.

“For the time being, Care Health
Insurance and Max Bupa Health
Insurance pm\ ide such riders. Both
cost about 5% of the base plan pre-
mium and can be added to any Care
Health Insurance or Max Bupa Health
Insurance policy o cover consuma-
bles and non-payable items such as
belts, gloves, braces, masks and spi-

NS

rometers,” Chhabrasaid.
Otheradd-onsthat canbe included
in your health policy idental
death benefit rider, critica
rider, maternity rider,
outpatient department

illness | thewait

Cons: The primary di
ofhavingariderar
premiums, limits on the coverageand
ng period. For instance, |uu>l

insurance ¢

ing 15% of the base premium. Yearly
OPD costs might be lower than the
additional cost that you pay foradding
therider.”

Further,

have limits on coverage

ml a, head - reinsurance and pmdurt
1 SBIGeneral

(OpPD)riderandaperma-  Riderscanhelp  forthe maternity benefit
isability rider. insurance policy rider, and certain condi-

g a rider owners save tionsmustbe met toavail

can give you extensive big on their of the h.P.llPllts. There-
uml'ml on your uu!r(_)f— out-of-pocket fore, it is necessary to
pocket expenses while s ensure that the product
ing a claim. The ~EXPeNSeSAUNNG o by isaligned
main advantage ofhay-  NOsPitalization (i buyer require-

ing a rider is that it is
affordable and provides
extra coverage underthe base health
policy. However, policyholders must
bevery cautiouswhile choosing riders
inahealth policy.

ments.

John Mayne, execu-
tive director, Coverfox “Some
specialized riders might prove to be
expensive. For example, OPD covers
are generally heavy on the wallet, cost-

iri, “Ac insurance

cific requirements alone

hospitalization. For instance, suppose
you boughta health insurance policy
or~umm\und 15 lakh fora premium

000. If you add a HospiCash
insurance rider toyour policy, you will
get a fixed amount benefit
(}1,000-1,500) per day of hospitaliza-
tion. HospiCash covers policyholders
for hospitalization expenses forupto
30days.

You can add this rider for an
approximate cost of less than 1500.

Mayne said, “Riders onaverage cost
5-15% of the base premium. From a
regulatory perspective, the Insurance
Regulatoryand Development Author-
ity ofIndia(Irdai) hascapped the costs
of any rider at 30% of the base pre-
mium.”

Choosing riders: Rakesh Goyal,
director, Probus Insurance, said,
“First, we mustunderstand what con-
sumables are and how the cost has
escalated in the last one-and-a-hall
years. Typically, they are medical
equipment discarded afteruse. Since
last year, ascovid-19 cases increased in
the country,even the cost of consuma-
bles went up. Inthe months to come,
as things come back to normal, we
might see the cost of consumables
coming down.” Thus, the decision of
adding a rider to one’s health insur-
ance policy should be based on spe-
cificneeds.

Mayne said, “It is advisable to add
riderssucl iCashorroomrent

ifitcostsyou alittle more,
WI" ;: e you peace of mmd !h'nr you

waiver in your base health policy, as
they may’ pm\e beneficial in times of
need. uchascriti-

are fully covered,
health policy witha number of riders
youwould need to evaluate each one
carefully todecide whichisappropri-
ateand itispossiblethatthere could be
gaps incoverage, whichwouldbe evi-
dent only at the time of a claim.”
Pricing: Various riders can help
insurance buyerssave significantly on
their out-of-pocket expenses during

cal illnesses, can be covered under
your health insurance policy by add-
ingaparticular riderbased on individ-
ualneed-gaps. But riderssuchasOPD
coverhave variouslimitationson use.
So, policy buyers looking for these
benefits should go with policies that
cover these riders as ‘in-built cover’
under their base health plans.”




September, 2021 Publication Headline
Comparison and ranking of Care Health
Insurance’s premium with competitors.

2 | 06™ September, 2021 Mint 11

ife insurance term plan premium Health insurance premium
Male: 30 Years, Sum Insured - ¥1 crore, Cover up to - 70 Years Insurername  Key features Plan names Premium (¥) ; Insurer name Key features Plan names Premium (%)
Maximum Annual Day Care Treatments NCB Super Premium 9,092 Hospital Room Eligibility ~ Option 1 -Maxima Restore Super 8,861
Insurance company Plan name cover premiam Family Foater option Gie 8265 || DigitHealthcarePlis |  Day Care Treatments Option 2 - Early Cover 7,985
——r—— Care Health Health Checkups Care with unlimited recharge: 8,885 Family Floater Option Option 3 - Super care 7,541
LICOF INDIA Tech Term* 80 14,122 Pre.and Post Hospitalisation - —— Option'4 - OPD Cover 11,800
Coverage NCB Super Premium with UAR 9,712 Hospital Room Eligibility
Wellness Benefits Individual Health Guard 12213
Aditya Birla Capital Life Shield Plan 85 12,998 Day Care Treatments Health ReAssure 9,590 Family Floater Option
MaxBUpaHealth | Hospitalization at Home  Health Pulse Enhanced 10,696 Pre and Post Hospicalsation
AegonLife Term Insurance Plan 100 5114
£ Fanlly Rodler bofion Heatth Compsnion 9,862 i splGeneral nsirance | Coverage ‘Arogya Premier 11,074
Alternate Medicine GoActive 1,747
Bajaj Allianz Smart Protect Goal 85 10911 g;{;;ﬁ;’ﬁ::’x’:;m .
Family Floater option Medi Classic 9,661 _
Bharti AXA Premier Protect Plan 75 11,0028+ Star Health Restoration of cover Star Comprehensive 11,476 Day Care Tieatsrients Lifeline supreme 8578
Weliness Benefits Young Star Gold Plan 8,389 | ERCHAlSUMixwmLisnarall Hospitalization at Home
Canara HSBC 0BC iSelect Star Term Plan 99 11,605 Young Star Silver Plan 7,133 Hospital Room Eligibility
Alternate Medicine
- - Activ assure Diamond 7919 Pre and Post Fospitalsation
HOFCLIfe Cig2piolect P 85 12,601 Day Care Treatments Activ Health Platinum Enhanced 9074 | STATRAIG Coveiage Médican 9,820
AdityaBirlaHealth! Day 1 coverage Activ Health Enhance ( Diabetes ) 17,912 Day Care Treatments
1CIC1 Prudential iProtect Smart 99 15,628 Day 1 coverage Activ Health Enhance ( Asthma ) 13,170  Home
Day 1 coverage Activ Health Enhance ( Hypertension) 19,889 tHome  Compl iledge 12,241
India Frst Life eTermPlan 80 8,260 Activ Health Platinum Essential 7,474 i Hospital Gaibil
_ Day 1 coverage Activ Health Essential (Diabetes ) 15,072 Alternate Medicine
Hora e nsivancs Ketak i i B i Day 1 coverage Activ Health Enhance ( Asthma) 11,240 Hospitalization at Home _ Health QUBE Basic 4,947
Day 1 coverage Activ Health Enhance ( Hypertension) 16,587
i PeeT— i G Y o Raheja Q€ Restoration of Cover Health QuBE SuperSaver 4,011
1 Health QuBE C 5.787
Hospital Room Eligibility  Kotak Health Care-Premium 8,738 Day Care Treatments Ecelueiss Health Insurance- Gold
ife
PNB Mt Life Mera Term Plan Plus 99 12272 GG | oremmaren (T1PBED it oo i
SR AL i & i Covarai Edelweiss General Hospitalization at Home  Ecelweiss Health Insurance Gold 8,733
Day Care Treatments :vsmm R:;m: Elgibility
2 iternate Medicine:
sl Life eshield 80 15,070
Day Care Treatments Flexi Health 7.807 Day Care Treatments Basic 5579
Chola MS General . jospi ibili g B B
TATA AIALife Maha Raksha Supreme 100 12,980 Hospital Room Efgtily, e B 0717
Hospitalization at Home Hospital Room Elgibility  Supreme 1,337
Aenate Medicine Pre and Post Hospitalisation _Individual Mediclaim Policy 12,684
3 1+ 5, v age 20 yours — - e Coverage
‘Max e offers aditonal 5% discount for First year Detags Mgt 200 01 710 sk g 23 mtro ity Day Care Treatments
Source: UCof o, wirmpoleybazsarcon Hospialization at Home
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Universal health cover
remainsdistantdream

HOWINDIALIVES.COM

gethealth covers, universal cove viduals' wariness in buying a health cov
esinsell (llmls.lh('l reumspection comes from afTordability.
also hurt their financials.

bout 35%) had health insurance in 2019-20. Of this,
a Yojana, which comes with coverage limitsand
12136 million, or about 10% of the country’s population, were covered
family worked for, or by themselves.

istorically, Indians have had poor d(u\»vlnhulllhunumn(c \\hllcu)\ 1-19 has certainly nudged more Indians to
H 5 je

or, only 198 million Indians

According to India’s insurance regu
362 million were covered via the gove:
sues of access to quality healthcare. The remair
ther by the organization wherein a memberofa
Data on how this number has moved during the pandemic is not available yet. However, data from the General Insurance
Council, an industry body, shows 158,572 crore was paid as health premiums by policyholders in 2020-21, which etadan
the first wave of the virus. This amounted to a year-on-year increase of 13%, the same as. N9-20.

A growing chunk of the pre emiums is c unnn" from the retail set, which <hn\\< rising propensity of individuals to cover
lhonh( Ives rnlh( rthan rel n 2020-21, thi l S 45 lhr- Inghvsl in four years. Meanwhile,
in the first four months of 20- casedbya hrl I\
31%on n-year basis. While th ~\\'m|lll have
700-800 million more people into this fold.

Indians are paying more in health premiums every year,
but the growth rate Is not super-normal
Gross premiums paid for health insurance policies ( crore)

The share of individuals in health premiums
has increased during the pandemic
Share of gross health premiums (in %)

Group
(purchased by
organizations) 49
478 73
45.1 449
42,
403
39.7,
Retail
y (purchased by
b individuals)
37.712
201718
y | I | !
201718 201819 201920 202021
Source: General Insurance Council
Push to Pull Rising share of internet purchases shows
heaith plans are becoming a pull product
ANOTHER DATA point that shows rising individual adoption Share of |,!,’:mu channel In heath pgm s'gk, un'?m
nce is how plans ar 1z bought. The three p =
insurersand { Policies sold | | Grosspremiums |
v idu.ll age ounted for 86% ol health policies sold,
nd 77% of health premiums collected in 2020-21. While
isurance | :rs held on to their share, the other two saw a
marginal decline over 2019-20.
One reason was the ems 1z online sales channel, which is
serviced by the likes of policybazaar.com and coverfox.com.
They are aggregators—they sell plans of multiple insurer =

well as sellers. In health insurance, the share of on
sold has increased [rom 2.6% in 2018-19 10 5.1% in 2020-21. Its
share in health premiumsis even higherat 7.9%.

“The changing trend underscores the evolution of health
insurance from a push product (sold aggressively by individual
agents) to.a pull product (bought by individuals).

201819 201920 2020-21

Source: General Insurance Coundil

ICICI Lombard weathered the first wave, ‘ovi 5 S
but was hit severely by the second wave Covid Losses

Quarterly operating profit of heaith segment of DRINSUR
ICICI Lombard General Insurance (Z crore) boon and aban:

comebothasa
ability and the

RS, the covid-19 pandemic b
ne hand. the

o1 J20 108 122

luals the necessity of health
nnluulmnlool On the other hand. the rush in hospitalization
ing from the ic has dented profi y.

In the past, health had been a profitable business for private
s. The pandemic has changed this. Overall health ¢
ailable, but alot can be
rterly results of ICICI Lombard General
Hlealth Insurance. a listed ompany. In 2019 20, it made an
operating profit of t
the first wave, its profits dropped significa
ofitable. However, in the quarter that saw the second wave,
the insurer registered an operating loss of ¥516 crore in its
health portfolio.

p Dec Mar Jun Sep Dec Mar
2019 2020

Source: Quarterly resuts of ICICI Lombard General Insurance

CAOTOCS I - Top private insurers have grown faster
I)( grees Of('l OV th than public ones during the pandemic
Year-on-year change in retail health premiums (in %)

20-21 202122

>fa third wave, covid-19 remains a potent
threat to the health business of insurers in the near term. The
question facing them is how much they are willing to stretch
now l(m(ql w customers for the long term at the risk of
short-term spike in claims due to covid-19.

\mun[.ll\rlupI()|n~un'|\h\'|\u-m im sharein the

th segment, several private ones have registered brisk United India Insorance il 12
arowth during the last 1S months or so. Thesc de market Niva Bupa Health
leader Star Health, Care Health, Niva Bupa Health and Aditya Bajaj Allianz General 16
Birla Health. The four public sector insurers, which lose mone: ICICI Lombard General
on their health portfolio in normal times, trail their private peers Adtlya Birla Healm
i

20
Star Health and Allied

ongrowth. Covid-19 is likely o increase coverage. But given that mpanies i

not more than 10% Indians have health cover, and only 10-15% is

through insurers, the distance (o cover remains huge. IO 3 PUc sacing Mukiresy bires D markad iy Eoid:
www.howindialives.com is a database and search engine for prbrmity e A

public data. RARRED RAZA RPANAANT
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SATPRABHAKAR YADAVALLI
BLResearch Bureau

International travel is opening up, but
the widespread Covid pandemic has
made travel insurance an absolute ne-
cessity for responsible travel today.
Apart from the obvious health-related
risks, the uncertainty also extends to
travel disruptions caused by Covid re-
strictions in destinations and or in
transitairports.

The basic travel insurance covers can
be divided into medical and non-med-
ical covers. The medical cover includes
medical expenses on sickness or acci-
dent in destinations, accidental death,
cash on hospitalisation, personal liabil-
ity and even dental treatment, exclud-
ing preexisting conditions. The non-
medical covers typically covers baggage
related delays or loss, lost passports,
hotelfairline cancellations or delays and
repatriation of mortal remains. Today,
evenas mostof the existing covers, med-
ical or non-medical, encapsulate risks
arising from Covid-related conditions,
most insurance policies have explicitly
included Covid situations in their policy

Covid related risks arise from either trip
cancellation or curtailment. Travel in-
surance policies with Covid cover reim-
burse ‘non-refundable unused service
costs’, including hotel or airline book-
ings when trips are cancelled due to
Covid. If the insured travel companion
or immediate family member is dia-
gnosed with Covid-19 prior to the trip,
Forlingsd sortobeingdi 4

stance, offers coverage to date of dis-
charge or 60 days post expiry of the
policy.

Costs

Pricing primarily depends on trip dura-

tion, frequency (multi trip orsingle trip)

and age of the insured. Fora 30-yearold

travelling to the USA for a single trip of
d ity i f

dings in a bid to eli confu-
sions to the retail buyer.

Covid-induced covers,add-ons
Whiletravellers gearuptoexpecttheun-
expected in a post-Covid world, insur-
ance companies too have warmed up to
the new reality.

Beginning with an option to defer or
cancel travel insurance without addi-
tional charge - announced in early
April2020 - insurance plans now com-
prehensively cover risks specific to
Covid. Upon being diagnosed with
Covid-19 during a trip, under accident
and sickness clause, medical expenses
would becovered uptothesuminsured.
But this can be claimed only under hos-
pitalisation for most policies. Out-pa-
tient treatment coverage is offered only
in select plans. Care Health Insurance,
for instance, offers it. The other two

gs prior
with Covid are reimbursed upto a cer-
tain limit of the sum insured. On being
diagnosed with the Covid infection dur-
ing the trip, similar unutilized non-re-
fundable services can be reimbursed.
Also, additional accommodation and
travel expenses incurred due to trip in-
terruption, subject to the sum insured
limit are covered as mentioned by Tata
AIG. HDFC Ergo travel insurance also
provides for hotel accommodation to
isolateor ine,ifonei dp
itive during travels. While most policies
allow for automatic extension of policy
period if a lockdown is imposed in des-
tination regions, ICICI Lombard covers
additional lodging and boarding ex-
penses on account of a companion be-
ing hospitalized as well. Some plans al-
low for continued treatment even after
policy expires. Tata AIG plans for in-

y ly,the p

1,508 to 32,839 (sourced from Policy-
bazaar.com) for a sum insured of USS
100,000.

Individual needs have to be kept in
mind in choosing the right travel policy.
For instance, Tata AIG (Travel Guard Sil-
ver Plus) comes with a higher premium
0f2,069 and does not provide hospital
cash benefitbutdoes provide US$750 for
financial emergency assistance. Reli-
ance General insurance (Reliance Silver)
offers a ‘compassionate visit' feature
wherea family member can cometothe
aid of the insured when he/she falls sick
when travelling. For a 30 year old travel-
ling to the US for 30 days, the premium
comesto<1,688 here.

Pointstonote
The need for travel insurance today be-
comes more pressingwhen considering

No tripping, with travel insurance

Besides health-related risks, uncertainty may extend to.w,isruptions due to restrictions

the individual travel restrictions im-
posed by many countries Travel to Dubai
for instance will require two RT-PCR
tests, one before travel and one after
reaching the destination. The test must
be conducted 48 hour before departure
and selfisolation is mandated till the
test report is out. Entry to most
European countries on the other hand
requires proof of negative test result
from72 hours before departure, proof of
vaccinationwith EMA-approvedvaccine
(Covishieldvaccinein Indian context)or
proof of recovery from latest infection.

Travel insurance becomes vitally im-
portant tonavigate such regulations-es-
pecially for the test to be conducted 72
hours before departure, as is seen with
many country regulations. When the
test turns out to be positive 23 days be-
fore travel, travel insurance cover with
Covid protections will ensure minimiz-
ing travel related losses by helping reim-
burseairlines, hotelsand otherallied de-
posits that would have been incurred.
Any positive test report after reaching
destination can also be handled
smoothly with travel insurance. With
test positivity rate ranging from 540 per
cent, the risk is not small enough to be
ignored for essential travel.

BON VOYAGE

When the Covid test
turns out to be
positive 2-3 days
before travel, travel
insurance cover with
Covid protections
will ensure
minimizing travel
related losses

E3E
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Group health covers’ cost up 40%

Mamtha.A@timesgroup.com

Chennai: Rising Covid cla-
imsare pushingup the cost of
group health insurance for
employers by 25%-40% in the
wake of the second wave of
the pandemic. This, even as
new demand for employee he-
alth cover is coming from
smaller employers like small
and medium-sized enterpri-
ses (SMEs) and MNCs with
less than 50 employees.

Small business owners
arerealising that the Employ-
ees’ State Insurance Corpora-
tion (ESIC) programme un-
der which they are covered is
inadequate and are opting for
commercial group cover.
Both Star Health & Allied In-
surance MD S Prakash and
SBI General Insurance head
(product development) Sub-
ramanyam Brahmajosyula
said that they are seeing 40%-
50% growth in SME business
compared tolast year. Compa-
nies that have adopted thefull

PANDEMIC BOOSTS DEMAND

> Premiums are rising as Covid's Loss daim ratio for health biz (in %)
2nd wave has made health 12 104-110
insurance less profitable 10

> At the same time, small w 90-95

business owners have realised %

that the Employees’ State =

Insurance Corp is not enough June20  June 21

> As aresult, most are now premium has not increased much
going for commercially available |as risk is deemed to be less
group covers, pushing demand | . if demand remains robust,

for such policies price hike could be in 12-17%

> For cos using WFH model, the | range, else it would reach 30-40%
work-from-home model geta premium. This also includes

relatively lower hike on pre-
mium as risk exposure is lo-
weraswell asclaimsraised.
“On an average, we have
recordeda 30% riseinthepre-
mium price of group health
policies as compared to the
previous year. On requests,
we provide add-on covers
where tele-medical consulta-
tions and elderly care are co-
vered, against an additional

consultations for mental ill-
nesses,” said Future Generali
India Insurance chief opera-
ting officer Shreeraj Desh-
pande.

Insurtech company Vi-
tal’s co-founder Jayan Mat-
hews said, “Since the pande-
mic outbreak, employees ex-
pect an inclusive and cost-ef-
fective group health policy
which covers post-Covid ef-

fects—including counselling
for mental health and well-
ness. There is an added pres-
sure on employers to provide
inclusive wellness care for
employees who work from ho-
me.”

Vital co-develops the insu-
rance cover with Care Health
Insurance and integrates
with healthcare platforms for
wellness benefits. The rise in
premium is because the se-
cond wave has made health
insuranceless profitable. The
loss claim ratio for group he-
alth business stands above
100%, that is, 104-110% in June
2021, as against 90%-95% in
June 2020.

The fresh demand is cus-
hioningthepricerise.“A high
demand could lead to a mini-
mum price revision of 12%-
17%, where it could go up to
30%-40% if there is not much
pickup in demand,” said Ni-
lanjan Roy, who heads group
business at ManipalCigna
Health Insurance.
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Use supertop-up
and critical iliness
plantofurther
bolsteryour health
insurance portfolio

BINDISHA SARANG

hile the threat from the Covid-
s ’s ; 19 pandemic has reduced, it has
not gone away entirely. A third
wave remains a distinct possibility. In
such ascenario, buying health insurance
for the vulnerable, like senior citizens, has
become a necessity. As S Prakash, man-
aging director, Star Health and Allied
Insurance, says, “Health insurance for
seniors is now an essential need, at par
with food, clothing and shelter.”

Normal or dedicated plan?

Senior citizens can purchase the normal
comprehensive health insurance plans
that insurers offer (individual or floater).
Many insurers also offer dedicated plans
for senior citizens.

Prakash says, “Individual and family
floater covers are available up to the age
of 65. Those above 65 need to go forasen-
ior citizen policy.”

Senior citizens (between 60 and 65)
who don't suffer from any ailment should
first try to purchase a normal individual
or floater cover. Those suffering from an
ailment or two have a better chance of
getting covered if they apply for a ded-
icated senior citizen plan.

Should you opt for co-pay?

Co-pay is the percentage of the claimable
hospital bill that the insured has to pay
out of his own pocket. Most senior citizen
plans offer this feature.

Mayank Bathwal, chief executive
officer (CEO), Aditya Birla Health Insura-
nce, says, “The co-payment option allows
the insured to keep the premium low.”

Co-payment usually ranges from 10
t0 30 per cent. Manish P Hingar, founder,
Fintoo says, “If you opt for co-pay, and
the bill is high, the amount you have to
pay can be unexpectedly high. So, it is
advisable to avoid this feature.” If you go
forit, limit it to 10 per cent.

Limit co-pay
citizen plan t

in senior
010%

COMPREHENSIVE PLANS: COSTLIER BUT FEATURE-RICH

Insurer Senior dtizen Annual
health insurance jum (7)*

o StarHealth andAllied Insurance Senior (itizen Red Carpet 26,550

o (are Health Insurance (Care Senior 25,828

eAditya Birla Health Insurance  Activ Care Standard 24,202

Insurer Com| Annual
health insurance ium (3)*

© BajajAllianz General Insurance  Individual Health Guard 39,884

e Aditya Birla Health Insurance  Activ Health Platinum 31,927
Enhanced

o StarHealth and Allied Insurance  Star Comprehensive 30,881

o (are Health Insurance Care 25,265

*Premiums are for ¥10 lakh sum insured

Augment cover with super top-up
Purchasing health insurance gets difficult
after 60. Senior citizens who are unable
to get a health cover can create a health
corpus of, say, %5 lakh or %10 lakh and sup-
plement it with a super top-up, which is
easier to get. Bathwal says, “You can avail
of asuper top-up even if you don't have a
health policy. Once the deductible is paid
by you, the super top-up policy is acti-
vated for subsequent claims.”

While senior citizens require a larger
cover, purchasing a high sum insured for
them is expensive. Instead of hiking the
sum insured of the base plan, they should
explore buying a super top-up. Gurdeep
Singh Batra, head-retail underwriting,
Bajaj Allianz General Insurance, says,
“Opt for a super top-up cover, in addition
to the base cover, to cope with increasing
medical costs.”

Source: Policybazaar

Do so after comparing the cost of the
two options — hiking base cover versus
buying a super top-u p— and go for the
latter if it saves you money.

Amit Chhabra, head-health insur-

ance, Pollcybazaar.com, says, “Buy the
base policy and the super top-up from the
same insurer.” Doing so makes it simpler
to make a claim.
Criticalillness policy for highexpenses
A critical illness usually burns a big hole
in the pocket, so senior citizens should
consider buying a critical illness plan.
Bathwal says, “A critical illness cover
makes a lump sum payout on the detec-
tion of one of the covered ailments. The
payout is not based on the actual cost of
treatment.” This amount can be used to
meet a variety of expenses not covered
by the base health cover.

This policy should be purchased only
after buying an adequately large base
cover. Naval Goel, founder & CEO,
PolicyX.com, says, “An adequate base
cover is essential to take care of the hos-
pitalisation cost arising due to multiple
diseases. A critical illness cover kicks in
only when the policyholder is diagnosed
with an illness covered by the policy.”

If a person has to pay a bill of 35 lakh
and the base cover is for ¥3 lakh only, he
will have to pay %2 lakh out of his own
pocket. Goel says, “The critical illness pol-
icy or rider will not come into play in such
acase.”

Isadisease-specific cover
advisable?

A senior citizen should first buy a base
cover. To cope with medical inflation, he
should boost the sum insured on the base
cover or buy a super top-up. In addition,
he may buy a critical illness plan as safe-
guard against the massive expenditure
such an illness entails.

A senior citizen who is unable to pur-
chase these covers may opt for a disease-
specific cover. According to Batra,
“Dedicated plans can be bought by those
who have a family history of diseases like
diabetes or cancer.”

These policies usually don't require
a medical check-up and can be bought
even by someone who has already suf-
fered from a disease. Rishad Manekia,
founder and managing director, Kairos
Capital says, “If someone has a specific
illness, he can opt for a disease-specific
plan. A diabetic may, for instance,
opt for a dedicated plan that covers
this ailment.”

Other key parameters

Claim settlement ratio indicates the
number of claims paid by the insurer out
of the total number of claims received in
a year. Senior citizens should opt for an
insurer that has a claim settlement ratio
0f 90 per cent or above.

Another crucial parameter is the wait-
ing period for pre-existing diseases
(PEDs). It usually ranges from two to four
years. Policies with lower waiting period
of one year are also available and should
be preferred.

Many senior citizens have to
undergo treatment at home in case of a
prolonged illness. Chhabra says, “Go for
a plan that covers the cost of hospitali-
sation at home.”

Check if you will have to undergo a
health check-up at the time of purchase.
Some insurers offer a senior citizen policy
even without it. Prakash says, “We don't
do pre-acceptance screening. You just
have to fill a self-declaration proposal
form.” Make correct declarations to avoid
claim rejection later.
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Will health insurance riders matter in a post-
covid world?
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Hospitalization costs at all major private hospitals have
increased by up to 20% over the past 16-18 months, according
to data provided by Policybazzar.com. This has happened owing
to increased consumption of consumables such as PPE kits and
svringes, and the addition of sanitization charges in the wake of
covid.
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Covid-19 has spurred health insurance, but
universal coverage remains far away

Iminread. Updated: 148 5ep 2021, 1142 AMIST
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Historically, Indians have had poor access to health insurance.
While covid-19 has certainly nudged more Indians to get health
cover, universal covarage still ramains 2 distant objective.
Individuals’ wariness in buying hezlth cover—and companiss’
in selling it—places limits on the adoption rate. For individuals,
the drcumspection comes from affordability. For some insurers,
it comes from the devastation caused by covid-1%, which has
2lso hurt their financials.




S.No.

September, 2021 Publication

The Hindu

th
19" September, 2021 Business Line

Headline

Article on things to keep in
mind while getting Travel
Insurance in current times,
with a special mention of
Care Health Insurance.

https://www.thehindubusinessline.com/

pick-of-the-day/things-to-remember-
while-insuring-travel-in-covid-
times/article36537408.ece

Things to remember while insuring travel in Covid times

Sai Prabhakar Yadavalli | BL Research Bureau | Updated on September 18,2021
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Besides health-related
risks, uncertainty may
extend to travel
disruptions due to
restrictions

insurance an absolute necessity for responsible travel today.
Apart from the obvious health-related risks, the uncertainty
also extends to travel disruptions caused by Covid restrictions

in destinations and or in transit airports.

The basic travel insurance covers can be divided into medical
and non-medical covers. The medical cover includes medical
expenses on sickness or accident in destinations, accidental
death, cash on hospitalisation, personal liability and even dental
treatment, excluding pre-existing conditions. The non-medical

covers typically covers baggage related delays or loss, lost

International travel is opening
up. but the widespread Covid

pandemic has made travel
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Care Health Insurance.

Limit co-pay in
senior citizen plan
to 10%

Use super top-up and
critical illness plan to
further bolster your
health insurance portfo-
lio

Health - Insurance - Society
27 Sep 2021 +1more BINDISHA
SARANG

While the threat from the
Covid19 pandemic has
reduced, it has not gone away
entirely. A third wave remains
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World Heart Day 2021: Here's why you need a cardiac health insurance
cover for your heart
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Cerdicvasculer Diseases are today & primary cause of mortality in India and in the coming few years, itis expected thet CVDs will

carry 8 much significant economic and scciel burden on the indian population

World Maart Dy 2021 Harws whty yo& need o cantlac hasth imcrance cover for your haart New Delhi: Az par the Indian Haart
Associstion, more then 5095 of ail heart
ettacks are reported in individueals below the
ege group of 50 yeers. While 25% of heert
ettacks are seen in pecgie below the age
group of 40 yeers, which makes the need for
cardiac health insurance plans even cruciel. It
helps the policyholder keeping-up with the
rising medical costs that can otherwise wipe

maost of theirsavings.

Cardiovescular Diseases (CVDs) are today &
primary cause of mortality in India end in the
coming few years, itis expactad that CVDs will
cerry e much significant aconomic end social

burden on the Indian population.

Cardiovascular diseases are a combination of
varicus kinds of heart-related dizease, stroke, and eilments of blooz vessels nourishing the bady perts. Over this is the

exaggerated cost of treatment for heart-relatad ailments.

In order to undergo engioplasty to unclog the erteries may cost you enywhers between Rs 3 Lakh to Rs 5 Lakh in 2 metro city.
Similarty, open-heert surgery costs Rs S Lakh to Rs 3 Lakh while valve-related surgeries cost anywhere between Rs 4 Lakh end Rs
T Lakh. It iz not always possible for everyone to have enough finences to cover this huge cost and take the best poszsible

treetment.






