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Young Indians urged to prioritize health
insurance amid rising cardiovascular risks

Guwahati: The alarming surge in cardiovascular disease (CVD)
cases among young adults in India has prompted Care Health In-
surance to advocate for prioritizing health isurance. A report by
The Lancet highlights that India’s age-standardized death rate due
to CVD stands at 282 per 100,000—significantly above the global
average of 233. Furthermore, the country’s disability-adjusted life
years (DALY) rate due to CVD is 1.3 times higher than the global
figure.

Mr. Ajay Shah, Head of Distribution at Care Health Insurance,
emphasized the urgent need for comprehensive health coverage,
stating, “Heart ailments are increasingly impacting young adults
due to sedentary lifestyles, poor diets, and stress.” To combat this
crisis, Care Health Insurance has launched its Care Heart plan, spe-
cifically designed for individuals with pre-existing heart conditions.
This innovative product includes regular heart check-ups, coverage
for hospitalization, and support for a heart-healthy lifestyle.

In Guwahati, the rising awareness of health risks has led to an
increasing demand for health insurance products that cater to young
individuals. As the region grapples with lifestyle-related health is-
sues, insurers are gearing up to meet the growing need for com-
prehensive health coverage, underscoring the vital role of health
msurance in securing financial futures.
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GUWAHAT]I, SEPT 30: The incidence of cardiovascular
disease (CVD) among young adults in India has surged to
alarming levels in recent years, underscoring the urgent need
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Young Indians urged to prioritize health
insurance amid rising cardiovascular risks

Guwahati: The alarming surge in car-
diovascular disease (CVD) cases
among young adults in India has
prompted Care Health Insurance to
advocate for prioritizing health insur-
ance. A report by The Lancet high-
lights that India’s age-standardized
death rate due to CVD stands at 282
per 100,000—significantly above the
global average of 233. Furthermore,
the country’s disability-adjusted life
years (DALY) rate due toCVDis 1.3
times higher than the global figure.

Mr. Ajay Shah, Head of Distribution
at Care Health Insurance, emphasized
the urgent need for comprehensive
health coverage, stating, “Heart ail-
ments are increasingly impacting
young adults due to sedentary
lifestyles, poor diets, and stress.” To
combat this crisis, Care Health Insur-
ance has launched its Care Heart plan,
specifically designed for individuals
with pre-existing heart conditions.
This innovative product includes
regular heart check-ups, coverage for

hospitalization, and support for a
heart-healthy lifestyle. In Guwabhati,
the rising awareness of health risks
has led to an increasing demand for
health insurance products that cater
to young individuals. As the region
grapples with lifestyle-related health
issues, insurers are gearing up to
meet the growing need for compre-
hensive health coverage, underscor-
ing the vital role of health insurance
in securing financial futures.
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Young Indians urged to prioritize health
insurance amid rising cardiovascular risks

Guwahati: The alarming surge in cardiovascular dis-
case (CVD) cases among young adults in India has
prompted Care Health Insurance to advocate for pri-
oritizing health insurance. A report by The Lancet
highlights that India’s age-standardized death rate
due to CVD stands at 282 per 100,000—significantly
above the global average of 233. Furthermore, the
country’s disability-adjusted life years (DALY) rate
due to CVD is 1.3 times higher than the global figure.
Mr. Ajay Shah, Head of Distribution at Care Health
Insurance, emphasized the urgent need for compre-
hensive health coverage, stating, “Heart ailments are
increasingly impacting young adults due to seden-

tary lifestyles, poor diets, and stress.” To combat this
crisis, Care Health Insurance has launched its Care
Heart plan, specifically designed for individuals with
pre-existing heart conditions. This innovative product
includes regular heart check-ups, coverage for hospi-
talization, and support for a heart-healthy lifestyle. In
Guwabhati, the rising awareness of health risks has led
to an increasing demand for health insurance prod-
ucts that cater to young individuals. As the region
grapples with lifestyle-related health issues, insurers
are gearing up to meet the growing need for compre-
hensive health coverage, underscoring the vital role
of health insurance in securing financial futures.
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Care Health Insurance Urges Young
Indians to Prioritize Health Insurance
Amid Growing Cardiovascular Risks

HANDIGARH/LUDHIANA: The

incidence of cardiovascular disease

(CVD) among young adults in India
has surged to alarming levels in recent years,
underscoring the urgent need for heightened
awareness and comprehensive health
coverage. A recent report by The Lancet, titled
‘The Burgeoning Cardiovascular Disease
Epidemic in Indians,’ reveals that the country
faces a significantly higher CVD burden
compared to global averages, with an age-
standardized death rate of 282 per
100,000—considerably higher than the global
average of 233 per 100,000.
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Care Health Insurance
urges young Indians

to prioritize health
insurance amid growing

cardiovascular risks

CHANDIGARH: The inci-
dence of cardiovascular dis-
ease (CVD) among young
adults in India has surged
to alarming levels in recent
years, underscoring the urgent
need for heightened awareness
and comprehensive health
coverage. A recent report
by The Lancet, titled “The
Burgeoning Cardiovascular
Disease Epidemicin Indians,
reveals that the country faces
a significantly higher CVD
burden compared to global
averages, with an age-stan-
dardized death rate of 282
per 100,000—considerably
higher than the global aver-
age of 233 per 100,000. BFE
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Care Health Insurance Urges Young Indians to Prioritize
Health Insurance Amid Growing Cardiovascular Risks

CHANDIGARH/LUD-  greater nisk burden, and high-  Regardless of the cause, itis  port a heart-healthy

HIANA, SEP 28: The inci-
dence of cardiovascular dis-
ease (CVD) among young
adults in India has surged to
alarming levels in recent
years, underscoring the
urgent need for heightened
awareness and comprehen-
sive health coverage. A
recent report by The Lancet,

utled ‘The Burgeoning
Cardiovascular Disease
Epidemic in  Indians,’

reveals that the country
faces a significantly higher
CVD burden compared to
global averages, with an
age-standardized death rate
of 282 per 100,000—consid-
erably higher than the global
average of 233 per 100,000

Additionally, the age-stan-
dardized disability-adjusted
life years (DALY') rate due to
CVD in India 1s 1.3 times the
global average This epidem-
ic, marked by earlier onset,

er rates of premature deaths,
emphasizes the cntical role
of comprehensive health
insurance 1n securing the
financial impact of unfore-
seen medical emergencies.
Reinforcing its commitment
to safeguarding the financial
secunty of individuals, Care
Health Insurance continues

10 promote the importance of

health coverage as a vital tool
in combating this growing
Crisis

In response to this con-
cerming trend, Mr, Ajay
Shah, Head of Distribution
at Care Health Insurance,
stated, “Heart aillments, once
predominantly associated
with older populations, are
now affecting voung adults
at an alarming rate.
Contributing factors include
sedentary lifestyles, poor
dictary habits, stress and
genetic  predispositions.

evident that health insurance
is more crucial than ever to
mitigate the financial strain
of unexpected medical
emergencies. At Care Health
Insurance, we are committed
10 raising awareness about
heart health, promoting pre-
ventive healthcare practices,
and ensuring that individu-
als have the necessary cov-
erage to safeguard them-
selves,”

Care Health Insurance's
bouquet of mnovative offer-
ings is carefully designed to
give comprehensive cover-
age to ailments including
heart diseases. Care Heart
15 a heart specific health
insurance designed for indi-
viduals with pre-existing
heart conditions. The plan
provides extensive cover-
age, including regular heart
check-ups and access to
wellness programs that sup-

lifestyle. It also covers hos-
pitalization expenses,
including 30 days of pre-
hospitalization and 60 days
of post-hospitahization care
Additionally, it extends cov-
crage to domiciliary hospi-
talization, offers an auto-
matic recharge benefit, no-
claim bonuses, and even
covers alternative  treat-
ments under AYUSH

Health nsurance goes
heyond being a financial
safeguard; it 1s a vital part of
# hohistic approach to health
management and at Care
Health  Insurance, we
remain dedicated to protect-
ing the financial secunty of
individuals and families
pcross India. Through prod-
ucts like Care Heart, the
company reaffirms its com-
mitment to fostering o
healthier, more resilient
nation
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Care Health Insurance Urges Young Indians to Prioritize
Health Insurance Amid Growing Cardiovascular Risks

Chandigarh/Ludhiana: The
incidence of cardiovascular dis-
case (CVD) among young
adults n India has surged to
alarming levels in recent years,
underscoring the urgent need
for heightened awareness and
comprehensive health cover-
age A recent report by The
Lancet, titled “The Burgeoning
Cardiovascular Disease
Epidemic in Indians,' reveals
that the country faces a signifi-
cantly higher CVD  burden
compared to global averages,
with an age-standardized death
rute of 282 per 100,000—con-
siderably higher than the global
average of 233 per 100,000

Additionally, the age-stan-
dardized disability-adjusted life
vears (DALY) rate due 10 CVD
mn Inda 15 1.3 times the global
average. This epidemic, marked
by ecarlier onset, greater nsk
burden, and higher rates of pre-
mature deaths, emphasizes the
entical role of comprehensive
health insurance in securing the
financial impact of unforeseen
medical emergencies
Reinforcing its commitment to
sufeguarding the financial secu-
ity of individuals, Care Health
[nsurance continues 1o promote
the importance of health cover-
age as a vital tool in combating
this growing cnsis

In response to this concerning
trend, Mr. Ajay Shah, Head of
Distribution at Care Health
Insurance, stated, “Hean wmil-
ments, once  predomimantly
associated with older populs-
tions, are now affecting young
adults ot an alarming rate.
Contributing factors include
sedentary  lifestvles,  poor
dietary habits, stress and genet-
ic predispositions.  Regardless
of the cause, it is evident that
health insurance is more crucial
thin ever to mitigate the finan-
cial strain of unexpected med-
wal  emergencies. Al Care
Health Insurance, we are com-
mitted 10 rAISINE  AWATENess

about heart health, promoting
preventive healthcare practices,
and ensuring that individuals
have the necessary coverage to
sufeguard themselves ™

Care Health Insurance’s bou-
quet of mnovative offerings 15
carefully designed 1o give com-
prehensive coverage to ailments
mcluding heart diseases. Care
Heart 1s a heart specific health
msurance designed for individ-
uals with pre-¢xisting heart
conditions. The plan provides
extensive coverage, including
regular heart check-ups and
gecess W wellness programs
that support a heart-healthy
hifestyle
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Care Health Insurance Urges Young
Indians to Prioritize Health Insurance
Amid Growing Cardiovascular Risks

PRESS TRUST OF INDIA

Chandigarh/Ludhiana,Sept 28:

The incidence of cardiovascular dis-
ease (CVD) among young adults in
India has surged to alarming levels in
recent years, underscoring the urgent
need for heightened awareness and
comprehensive health coverage. A
recent report by The Lancet, titled
‘The Burgeoning Cardiovascular
Discase Epidemic in Indians,
reveals that the country faces a sig-
nificantly higher CVD burden com-
pared to global averages, with an
age-standardized death rate of 282
per 100,000—considerably higher
than the global average of 233 per
100,000.

Additionally, the age-standardized
disability-adjusted life years (DALY)
rate due to CVD in India is 1.3 times
the global average. This epidemic,
marked by earlier onset, greater risk
burden, and higher rates of prema-
ture deaths, emphasizes the critical
role of comprehensive health insur-
ance in securing the financial impact
of unforeseen medical emergencies.
Reinforcing its commitment to safe-
guarding the financial sccurity of
individuals, Car¢ Health Insurance
continues to promote the importance
of health coverage as a vital tool in
combating this growing crisis.

In response to this concerning trend,
Mr. Ajay Shah, Head of Distribution
at Care Health Insurance, stated,
“Heart ailments, once predominant-
ly associated with older populations,
are now affecting young adults at an
alarming rate. Contributing factors
include sedentary lifestyles, poor

dictary habits, stress and genetic pre-
dispositions. Regardless of the cause,
it is cvident that health insurance is
more crucial than ever to mitigate
the financial strain of unexpected
medical emergencies. At Care
Health Insurance, we are committed
to raising awareness about heart
health, promoting preventive health-
care practices, and ensuring that
individuals have the necessary cover-
age to safeguard themselves."”

Care Health Insurance's bouquet of
innovative offerings is carefully
designed to give comprchensive cov-
erage to allments including heart dis-
eases. Care Heart is a heart specific
health insurance designed for indi-
viduals with pre-existing heart con-
ditions. The plan provides extensive
coverage, including regular heart
check-ups and access to wellness
programs that support a heart-
healthy lifestyle. It also covers hospi-
talization expenses, including 30
days of pre-hospitalization and 60
days of post-hospitalization care.
Additionally, it extends coverage 1o
domiciliary hospitalization, offers an
automatic recharge benefit, no-claim
bonuses, and even covers alternative
treatments under AYUSH.

Health insurance goes beyond being
a financial safeguard; it is a vital part
of a holistic approach to health man-
agement and at Care Health
Insurance, we remain dedicated to
protecting the financial security of
individuals and families across
India. Through products like Care
Heart, the company reaffirms its
commitment to fostering a healthier,
more resilient nation.
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Article on ‘health insurance for senior
citizens’ with a special mention of
Care Health Insurance.
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Karnavati Care Health Insurance urges Young
5" Sat Express Indians to prioritize health insurance
(Ahmedabad) amid growing cardiovascular risks.
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Care Health Insurance urges Young

Indians to prioritize health insurance
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amid growing cardiovascular risks.
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Care Health Insurance Urges
Young Indians to Prioritize
Health Insurance Amid Grow-
ing Cardiovascular Risks

Sunvilla News: Ahmedabad

The  incidence  of
cardiovascular  disease
(CVD) among young
adults in India has surged
to alarming levels in recent
years, underscoring the
urgent need for heightened
awareness and
comprehensive health
coverage. A recent report
by The Lancet, titled ‘The
Burgeoning Cardiovascular
Disease  Epidemic  in
Indians,” reveals that the
country faces a significantly
higher CVD  burden
compared to  global
averages, with an age-
standardized death rate of
282 per  100,000—
considerably higher than
the global average of 233
per 100,000. Additionally,
the age-standardized

disability-adjusted life
years (DALY) rate due to
CVD in India is 1.3 times
the global average. This
epidemic, marked by
carlier onset, greater risk
burden, and higher rates of
premature deaths,
emphasizes the critical role
of comprehensive health
insurance in securing the
financial  impact  of
unforeseen medical
emergencies. Reinforcing
its  commitment to
safeguarding the financial
security of individuals,
Care Health Insurance
continues to promote the
importance  of  health
coverage as a vital tool in
combating this growing
crisis. In response to this
concerning trend, Mr. Ajay
Shah, Head of Distribution
at Care Health.
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competitors.
Health insurance premium tracker
For a 30-year-old male, non-smoker, sum insured of 210 lakh living in a metro city
Insurer Plan name Key features Premium (%)
i Unlimited restoration of cover; No room rent limit;
Niva Bupa Health ReAssure Carry forward unutilised sum insured up to 5x 11,654
7x suminsured in 5 years; Unlimited restoration

Care Caresupreme of cover; Wellness benefit up to 30% 318

; Comprehensive plan; Mid term inclusion of wife and
Star Health Star Comprehensive child; Unlimited restoration of cover 11,476

. ; Activ Health No room rent limit; Up to 100% discount on renewal;
Aditya Biria Platinum Enhanced Premium waiver for critical illness 11202
Bajaj Allianz Individual Health No room rent limit; No claim bonus; 12212

General Guard - Gold OPD up to 10K optional *

. ; ; OPD cover up to 30K; Unlimited restoration of cover;

Manipal Cigna  Prime - Advantage Unique switch off benefit 12,513
: ; Global coverage along with OPD and dental;
TATA AIG Medicare Premier Coverage for consumables 13,663
: 2X coverage from Day 1; Sum insured doubles
HDFG Ergo Optima Secure after 2 years; Zero deductions on non-medical 52
Health AdvantEdge PED Coverage after 2 Years; Surrogacy & IVF;

ICICI Lombard o plys OPD- BeFit C(Optional) 11,831

Premium is calculated on the basis of age of insured member, location, Plan type and Sum insured; Health insurance covers medical expenses that
arise due to an illness and benefits will be payable subject to the terms and conditions and exclusions of the Policy.
Date: Oct 11, 2024. Source: www.policybazaar.com
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PERSONALFINANCE

DONOTLETA
HEALTH CRISIS
RUIN YOUR
FINANCIAL -
HEALTH

For a family of four living ina metro, itis
recommended to opt for a family floater heailth
insurance plan with a sum insured of atleast
Rs15-20lakh By Anagh Pal

AFTER HOURS

ODAY, modern science has made it possible to deal with most
aillments. However, medical treatment and hospitalisa-
tion is expensive and medical inflation at 14-15 per cent is
much higher than normal inflation. A medical emergency
can not only be a traumatic experience; it can wipe out your
life’s savings in the blink of an eye. So, health insurance is a
must. In this story, we help you navigate the world of health
insurance,

Get Covered Adequately

“Forafamily of four living in a metro, it is recommended to opt for a family floater
health insurance plan with a sum insured of at least Rs 15-20 lakh," says Rakesh
Jain, CEO, Reliance General Insurance, A family floater insurance is a compre-
hensive health insurance plan that covers multiple family members under asingle
policy and is thus a cost-effective way to protect all your family members, All fam-
ily members share a sum assured. During the pandemic when multiple family
members fell ill together, the family floater coverage tumed out to be inadequate
for many. So, the higher cover you can get, the better,

“One may opt for a super top-up plan that can provide additional coverage at a
lower premium, if needed,” says Ajay Shah, Head, Distribution, Care Health Insur-
ance. A super top-up health insurance plan acts as an additional layer of coverage
on top of your primary health insurance policy. Imagine you have a primary health
insurance policy with asum insured of Rs 5lakh. You also purchase a super top-up
policy with a sum insured of Rs 3 lakh, fyou incur medical expenses of Rs 6 lakh
inasingle year, your primary policy would cover Rs 5 lakh, and the remaining Rs 1
lakh would be covered by the super top-up. A super top-up health insurance plan

118 | BW BUSINESSWORLD | 15 Dctober 2024
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costs less than a basic plan with higher
sum insured.

“The amount of health insurance
should be as much as you can feasibly
get and afford,” says Pankaj Nawani,
CEOQ, CarePal Secure, an insurance
platform. Most of the health expenses
for an individual in his/her lifetime
are not in the hospital but in the out-
patient department (OPD). Hence it
would make sense to have OPD cov-
erage, if one can afford it. “OPD cover
often includes preventive care services
such as health check-ups, screenings
which help one detect potential health
problems. Timely OPD intervention
often helps one avoid more expensive
treatments in future,” says Indraneel
Chatterjee, Co-founder and COO,




RenewBuy, an insuretech firm, "Such
OPD coverage is very useful in seasonal
diseases like dengue or minor injuries
such as hairline fractures, So, paying
extra for such covers make sense.” savs
Santosh Puri, Senior Vice President,

INDRANEEL CHATTERJEE,
Co-founder and CO0, RenewBuy

“In case there is an addition to the family, change
intreatment, change in location, frequent
llinesses in the family, existing family history of
any iliness, one should definitely re-look into the

healthcare expenses frequently”

Health Product and Process, Tata AIG | policy, buying a separate policy for

General Insurance. them would be the best option. “Senior
citizens tend to have more particular
Covering Elderly Parents health requirements that might re-

While it might be convenient toadd | quire a higher sum insured and more
elderly parents under your floater | frequent claims. This can deplete the

190ctober 2024 BW BUSINESSWORLD 119
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total sum insured of the floater plan
leaving less protection for other mem-
bers of the family,” says Siddharth
Singhal, Head - Health Insurance,
Policybazaar, an insurance market-
place. A dedicated plan for them would
have better coverage for age-related
illnesses and may come with more apt
features and benefits like pre and post
hospitalisation coverage, day-care
treatments and even critical illness
riders suited for their needs,

In fact, there are plans specifically
designed for the eldecly population.
“Senior citizen health insurance plans
are designed specifically for older
adults, providing benefits such as
pre-existing disease coverage, annual
health check-ups, and higher sum
insured options, which make them a
better fit for elderly parents.” says Jain.
When it comes to elderly parents,
one may even consider co-pays and
deductibles to get the coverage at more
affordable premiums,

“Deductibles and co-pay is a half-
way compromise where you can take
care of part of the expense, which you
would have to take 100 per cent of if
you opt not to have insurance, and
in return protect yourself from very
high expenses,” says Vivek Chaturvedi,
CMO and Head of Direct Sales, Go
Digit General Insurance. However,
try and opt fora low or zero deductible
when covering vour parents to ensure
coverage starts quickly, given their fre-
quent healthcare needs. "Also, check
for a plan where the co-payment per-
centage is lowas it reduces the out-of-
pocket expenses during emergencies
which can be an unnecessary burden,”
says Singhal.

Beyond Basic Coverage

It is always recommended to opt for a
separate eritical illness add-on such as
cancer, along with one’s regular health
insurance cover, “Critical illness plans
provide a lump sum pay out on diagno-
sis of specific life-threatening condi-

GETTHE RIGHT HEALTH
INSURANCE COVER

1.FAMILY FLOATER: Opt for a family floater with a suminsured of at
least Rs15-20 lakh for a metro family of four.

2. HIGH SUMINSURED: Aim for a higher suminsured, especially
considering potential pandemic-like situations.

3.SUPER TOP-UP: Explore super top-up plans for additional

coveroge ot alower premium.

4. ADEQUATE COVERAGE: Ensure the coverage aligns with your
family’s needs and potential medical expenses.

S.SEPARATE POLICY FOR ELDERS: Consider a separate policy for
elderly parents due to their specific needs and potential higher cloims.

6.CONSIDER DEDUCTIBLES AND CO-PAYS: Balance affordability
with coverage by opting for deductibles or co-pays.

7.0PD COVERAGE: Include outpatient coverage for regular

consultations and preventive care.

B8.CRITICALILLNESS ADD-0N: Consider a separate criticalillness

odd-on for conditions like cancer.

tions like cancer, heart attack or kidney
failure,” says Shah. These plans may be
required because the cost of long-tailed
treatment for such diseases can be ex-
traordinarily high and the lump sum
pay out would be useful. Hence, pri-
oritising covernge for these conditions
as add-ons along with a regular heaith
plan, gives the consumer the certainty
to meet any unexpected medical con-
dition, “If a consumer gets diagnosed
with any terminal illness like cancer,
a cancer specific cover will help the
consumer with its diagnosis and treat-
ment,” says Chatterjec.

Fight For Your Claim
There areinstances when your health in-

surance claim is rejected. The first thing |

120 BW BUSINESSWORLD 16 Octobar 2024

you must do is review the rejection letter
thoroughly to understand the reasons
for denial. “Typically, gaps such as non-
disclosure of information in the policy
document, exclusions, lapsed policy,
incomplete or incorrect claim details,
or delay in filling lead to claim rejec-
tion. This makes it important to under-
stand the cause and prepare for the next
steps accordingly,” says Shilps Arora,
the Co-founder and Chief Operating
Officer (COO) of Insurance Samadhan,
a platform for resolution of insurance
complaints.

If your claim isunjustly rejected, gath-
ersupportingdocuments and consultan
industry expert. Contact the insurance
provider’s grievance cell to discuss the
issue, appeal, or resubmit the claim. Fol-




RAKESH JAIN,

CEO, Reliance
General Insurance
“0PD (Outpatient
Department) coverage
can be beneficial,
particularly if you or
your family members,
including elderly
parents, require
frequent outpatient
consultations, tests, or
minor treatments”

IRDAI'S RECENT REFORMS

1. Waiting periods for re-existing disease periods have been brought
down from 4 to 3 years. This balonces the need for prudent underwriting to
protect the insurance industry from unfair ond fraudulent claims as well as
maoking sure that insurance policies become fairer to genuine customers.

2. The moratorium period has been cut down to 5 years from 8 years which
means thatif youhave been with aninsurer for more than S years thenthe
insurer cannot reject a claim on any grounds, except fraud. This step will
also go along way in assuring the customers that their premiums are not
going to go to waste.

3. Acustomercanmake a cloim evenif the policies are with multiple
insurers. This step will be of great benefit to customers who have group
insurance policies from their employers as well as theirown.

4. Alternate forms of treatment like ayurvedic, Yunani, homeopathy etc.
which are collectively known as AYUSH have been bought at par with
allopathy. This means that the claims on an AYUSH treatment willnot be
subjected to any special condition or capping.

Source: CorePal Secure

10 Dctober 2024 | BW BUSINESSWORLD 121

Jow the insurer's appeal process, provide
additional evidence, and keep track of all
comrmunications to ensure a smoother
process. “If the insurance company does
not entertain your appeal and rejects the
claim again, you can raise the concern to
the Bima Bharosa (IRDAI) complaint
portal, If you receive a denial from Bima
Bharosa then you must consider contact-
ing the Insurance Ombudsman within
a year of the rejection to seek redressal,
The last option is filing the complaint in
the court” says Arora

The GST Debate

In India, health insurance premiums
are subject to a goods and services tax
(GST) of 18 per cent. So, if you purchase
ahealth insurance policy witha premium
of Rs 10,000, you'll need to pay an ad-
ditional 18 per cent GST, which comes to
Rs 1,800. So, the total amount you'll pay
for the policy is Rs 11,800.

But why such high GST on health
insurance premiums? It is an interest-
ing debate with powerful arguments on
both sides. “It is a fact that taxes paid by
richer sections of the society pave the way
for welfare of the poorer citizens. If we
look at media reports of GST collected
on health insurance policies and the an-
nual budget of Ayushman Bharat, they
are nearly the same,” says Nawani

At the same time, the middle classes,
whoare the primary customens of private
health insurance are also hard-pressed to
save money and they indeed share u dis-
proportionate burden of taxation, “If the
GSTon insurance products were reduced
oreliminated, insarers would likely pass
those savings on to consumers. The most
immediate outcome would be a decrease
in premiums, making insurance more
affordable,” says Pooja Yadav, Chief Prod-
wet Officer, Zuno General Insurance.

Don't let a health emergency drain
vour wallet. With smart coverage, your
finances stay healthy —even when
vou're not! @

anagh.pal @ businessworld.in
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Care Health Insurance, has to say
on heart specific health insurance.

Have a heart condition? Go
for specialised cardiac plan

Before purchase, check for waiting periods, co-payment requirements, and sub-limits

HIMALI PATEL

n recent years, heart disease has

become one of the leading causes

of health insurance claims. Not
just the old but even younger people
are suffering cardiac ailments.

These diseases impose a heavy
financial burden on patients and
insurers. According to recent data
from Policybazaar, an online portal
for the purchase of insurance, heart-
related conditions accounted for
around 10.5 per cent of all its health
insurance claims in 2019-20, with an
average claim size of around 4.5
lakh. By 2023-24, their share had
climbed to around 19 per cent, with
the average claim size reaching
13.5 lakh.

Insurers have responded by offer-
ing specialised cardiac plans tailored
to the unique needs of cardiac
patients.

Pre-existing conditions covered
Specialised cardiac plans cater to
those with pre-existing heart issues.
“These plans cater to people who
have gone through a cardiac event,
such as angiography, bypass surgery,
and so on,” says Manish Dodeja,
head-claims & underwriting, Care
Health Insurance.

These plans have a few unique
features. “They typically cover
expenses related to cardiac devices,
such as the pacemaker. Another fea-
ture is coverage for the transporta-
tion of the heart transplant organ by
road or by air,” says Aayush Dubey,
co-founder and head of research,
Beshak.org.

They also offer many of the fea-
tures of a standard cover, such as hos-
pitalisation coverage, pre- and post-
hospitalisation coverage, no-claim
bonus, and automatic recharge.

Free annual check-ups to monitor
heart health, diabetes, hypertension,
and cholesterol are also available.
“This ensures that customers’ heart
health gets monitored and key
parameters are managed,” says
Dodeja.

VWHAT DOES IT COST TO COVER CARDIAC ISSUES?

Insurer Plan Suminsured Premium

(¢ lakh) ()
Care Health (Care Freedom 10 9,668 jmm—m—
Care Health Care Heart 10 19,507 |——
NivaBupa Reassure 10 16,897 |—
Star Health  Star Comprehensive 10 13,200 |—
StarHealth Cardiac Care L 19,010 |—
AdityaBirla Active one 10 12,97 |—

Lifeline fortheailing

A person who has had a cardiac event
or is suffering from a cardiac con-
dition may get turned down by
insurers when he applies for a normal
health insurance policy. Specialised
cardiac plans can be a lifeline for
them. “These plans allow people who
may find it difficult to secure coverage
through standard comprehensive
plans to obtain insurance,” says
Dubey.

The waiting period for covering
pre-existing cardiac ailments could be
short. “Coverage typically begins after
ashort waiting period of 90 days,” says
Kapil Mehta, co-founder, SecureNow
Insurance Broker.

Another positive, as Dodeja points
out, is that people who buy a cardiac
plan get covered for other ailments.

Limits on coverage

The coverage for pre-existing cardiac
conditions could be capped. “This
could mean out-of-pocket expenses
for patients if they are hospitalised for
a cardiac condition,” says Mehta.

(are Heart and (ardiac Care are specialised
heart pians; the rest are availabletoall,
including heart patients,

Premiums are for 3 65-year-oid living in
Deihi, Source: PolicyBazaar

These plans could come with some
restrictions. “There can be sub-limits
on room rents and modern treat-
ments. Crucial benefits—like domi-
ciliary treatment—might not be
included,” says Dubey.

A standard hospitalisation plan
may offer a wider array of daycare
trearments and multiple refills of cov-
erage ina year.

“A specialised cardiac plan may
cover only a certain number of day-
care treatments and allow forjust one
refill per year,” says Dubey. Some
plans could also come with a co-pay-
ment requirement of, say,
20 per cent.

Specialised cardiac plans are gen-
erally costlier. According to Dubey,
they could be 1.5-3 times costlier than
a comprehensive policy. “The pre-
mium reflects the higher risk associ-
ated with covering a pre-existing
heart condition,” he says.

Who should buy them?

Cardiac care plans are ideal for indi-
viduals with pre-existing heart con-

ditions or a family history of heart
issues. Those who can'’t get coverage
under a comprehensive plan should
opt for these plans.

“If you have a mild cardiac prob-
lem and an insurer is willing to give
you a comprehensive plan, go for it
even ifthereisaloading,” says Mehta.

Points to heed

For individuals with heart ailments,
buying a higher sum insured is
critical.

“We recommend at least a%20 lakh
sum insured. As heart-related ail-
ments can lead to multiple hospitali-
sations, a small sum insured of 5 or
¥7 lakh may not suffice,” says
Siddharth Singhal, head-health
insurance, Policybazaar.com.

Investors should watch out for co-
payment requirement in these pol-
icies. “If the insurer offers the option
and your pocket allows it, pay a higher
premium and get the co-payment
clause removed,” says Singhal.

Waiting periods for pre-existing
conditions are also key. “Most plans
have a three-year waiting period.
However, some offer the option to
reduce the waiting period to just 31
days. This is a highly beneficial fea-
ture for those with pre-existing con-
ditions,” says Singhal.

A careful review of the coverage
offered by the policy is essential.
“Cardiac problems encompass a range
of issues, so read the policy terms and
conditions carefully to understand
what is covered and what is excluded.
Additionally, pay attention to the pol-
icy’s restrictions regarding room rent
and total coverage,” says Mehta.

Check the policy’s network of hos-
pitals so that availing the cashless
benefit becomes easier.

Finally, customers should buy
health insurance at a younger age so
that they are able to secure a compre-
hensive policy. “Waiting until a health
condition develops can limit choices,”
says Dodeja.

The writer isa Mumbai-based
Independent journalist
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Standalone health insurers’
share in retail segment zooms

AATHIRA VARIER
Mumbai, 5 Navember

The share of standalone health Insur-
ers (SAHIs) in the retail health insur-
ance segment rose to 57 per cent of
the Gross Direct Premium Income
(GDPI) worth nearly 28,000 crore in
the April-August period of FY25.

The share was around 40 per cent
In the whole of FY18 and 56 per cent
in FY24. According to the RHP filed
by Niva Bupa, the growth in SAHI
market share is attributed to a rising
number of individual agents, a faster-
growing hospital network, and a high-
er number of product launches,

Standalone health insurance com-
panies include Star Allied Health
Insurance, Care Health Insurance,
Niva Bupa Health Insurance, Aditya
Birla Health Insurance, and Manipal
Cigna Health Insurance. In 2024, the

Insurance Regulatory and
Development Authority approved
Narayana Health and Galaxy Health
Insurance.

Retail health insurance is prima-
rily driven by Individual agents, who
contributed 55 per cent of retail health
GDPIin FY23, accordingto the report.
From FYI8 to FY24, the number of
individual agents for SAHIs grew by
215 percent to L3 million, In compar-
ison, agents for general insurers grew
by 10.7 per cent to 330,000, while pub-
lic-sector agents increased 4.2 per
cent1o319.000. The retall health GDPL
grew at a compound annual growth
rate of 177 per cent, from ¥16,000 crore
in FY18 to ¥42.200 crore in FY24.

“Retail health has grown signifi-
cantly post-Covid-19, which has
spurred demand for higher-value poli-
cies and some premium increases.
Also, SAHIS tend 10 have a better hos-

EXPANDING COVERAGE
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pital network than other Industry players, driving
the increase in SAHI market share in the retail
health insurance segment,” said Saurabh Bhalerao,
head of BFSI Research, CareEdge Ratings.




S.No. November, 2024 Publication Headline

Comparison and ranking of

The Hindu .
58. 10”‘, Sun ) . Care Health Insurance’s premium 09
Business Line . .
with competitors.
Health insurance premium tracker
For a 30-year-old male, non-smoker, sum insured of 210 lakh living in a metro city
Insurer Plan name Key features Premium (%)
. Unlimited restoration of cover; No room rent limit;
Niva Bupa Health ReAssure Carry forward unutilised sum insured up to 5x 11,634
7x suminsured in 5 years; Unlimited restoration
Lare Caresupreme of cover; Wellness benefit up to 30% 1,149
: Comprehensive plan; Mid term inclusion of wife and
Star Health Star Comprehensive child; Unlimited restoration of cover 11,476
. i Activ Health No room rent limit; Up to 100% discount on renewal;
Aditya Birla Platinum Enhanced Premium waiver for critical illness 11212
Bajaj Allianz Individual Health No room rent limit; No claim bonus; 12212
General Guard - Gold OPD up to 10K optional
: : . OPD cover up to 30K; Unlimited restoration of cover;
Manipal Cigna  Prime - Advantage Unique switch off benefit 12,513
’ ; Global coverage along with OPD and dental;
TATA AIG Medicare Premier Coverage for consumables 13,663
. 2X coverage from Day 1; Sum insured doubles
HDFCErgo Optinia. Secure after 2 years; Zero deductions on non-medical 1512
Health AdvantEdge PED Coverage after 2 Years; Surrogacy & IVF;
ICICI Lombard  ppey piys OPD- BeFit C(Optional) 11831

Date: Nov 09, 2024. Source: www.policybazaar.com

Premium is calculated on the basis of age of insured member, location, Plan type and Sum insured; Health insurance covers medical expenses that
arise due to an illness and benefits will be payable subject to the terms and conditions and exclusions of the Policy.
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S.No. October, 2024 Publication

Read what Mr Ajay Shah, Head —
Distribution, Care Health Insurance
has to say on heart specific health

insurance.

1. 1% Tue CNBC TV 18

The importance of health insurance for heart conditions
As medical treatment costs rise, adequate health insurance becomes crucial for managing heart disease.

Ramit Goyal, Chief Distribution Officer at Future Generali India Insurance, said, “Given that CVDs strike Indians a
decade earlier than their Western counterparts, ensuring a healthy heart and managing cardiovascular disease is
vital. A comprehensive health insurance policy can help individuals manage expenses arising from potential
complications related to heart diseases.”

Ajay Shah, Head of Distribution at Care Health Insurance, further stressed the importance of purchasing
comprehensive coverage early in life. Acquiring insurance at a younger age can lead to lower premiums and
shorter waiting periods.

Health insurance plans with critical illness riders offer essential coverage for hospitalisations and surgeries related
to heart ailments.
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October, 2024 Publication

Here’s what Mr Ajay Shah, Head —
Distribution, Care Health Insurance
has to say on switching from Group
health insurance to individual health

insurance.

Business

2. 4™ Fri
Ak Standard

“Switching from a group health insurance policy to an individual plan requires careful
planning to ensure a seamless transition and uninterrupted coverage. Ideally you should
inform your proposed insurance about the switch 30-45 days before your group policy
expires,” said Ajay Shah, head — distribution, Care Health Insurance.

“You should also consider factors like waiting period for pre-existing conditions,
network of cashless healthcare providers and claim settlement ratio of the insurer.
Lastly, individuals should fill the proposal form in person and be actively involved in the
complete application process, to avoid any incomprehension of the policy details,” he
said.
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S.No. October, 2024 Publication

Read what Mr Ajay Shah, Head —
BW Distribution, Care Health Insurance
BusinessWorld has to say on super top up plans in
Health Insurance.

3. 16™ Wed

“One may opt for a super top-up plan that can provide
additional coverage at a lower premium, if needed,”
says Ajay Shah, Head, Distribution, Care Health
Insurance.

A super top-up health insurance plan acts as an
additional layer of coverage on top of your primary
health insurance policy. Imagine you have a primary
health insurance policy with a sum insured of Rs 5 lakh.
You also purchase a super top-up policy with a sum
insured of Rs 3 lakh. If you incur medical expenses of
Rs 6 lakh in a single year, your primary policy would
cover Rs 5 lakh, and the remaining Rs 1 lakh would be
covered by the super top-up. A super top-up health
insurance plan costs less than a basic plan with higher
sum insured.
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S.No. October, 2024 Publication

Here’s what Mr Ajay Shah, Head —

rd Business Distribution, Care Health Insurance
4, 23", Wed
Standard has to say on Health Insurance for
new born.

Health insurance for newborns is increasingly recognised as a crucial aspect of
parental planning for financial security. With rising medical costs, securing health
insurance can be a decisive factor in ensuring a child's well-being.

‘“‘Having insurance for a newborn is crucial to ensure financial stability and access
to quality health care throughout their life. There can be medical conditions like
birth-related complications, congenital conditions, or extended neonatal
intensive care unit stays that can result in high medical expenses. Besides this,
routine vaccinations and regular health check-ups in the first year can further add
to the medical costs,” said Ajay Shah, head - distribution at Care Health

Insurance.
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S.No. October, 2024 Publication Link

Read what Mr Ajay Shah, Head —
Distribution, Care Health Insurance
has to say on the impact of bomb
threats on Travel Insurance.

5. 25™, Fri CNBCTV 18

Typically, only credible threats or official advisories lead to
compensation.

According to Rakesh Goyal, Director of Probus Insurance, the
possibility of a claim largely depends on whether the policy
defines the situation as a qualifying event, such as a verified
airport closure or government-issued advisory.

"We rely on official confirmation from airlines or government
authorities to assess whether the incident was an actual threat
or a hoax. If the threat leads to a flight cancellation or delay
and the traveller claims before the policy start date, the claim
will be processed in accordance with the policy terms and
conditions," said Ajay Shah, Head - Distribution, Care Health
Insurance.
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S.No. November, 2024 Publication

Here’s what Mr Manish Dodeja,
Business Chief Operating Officer,
Standard Care Health Insurance has to say
on heart specific health insurance.

6. 3 Sun

Pre-existing conditions covered

Specialised cardiac plans cater to those with pre-existing heart issues. “These plans cater
to people who have gone through a cardiac event, such as angiography, bypass surgery,
and so on," says Manish Dodeja, head—claims & underwriting, Care Health Insurance.
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Business Multi-year health insurance can save

th
7. 6", Wed Standard you from rising premiums: Explained

Less frequent renewals: Fewer renewals are ideal for non-resident Indians (NRIs) and frequent

travellers who prefer hassle-free insurance.

Take a look at the health insurance plans for a 30-year-old in Delhi (1A, Rs 5 lakh sum insured):

Care Health - Care Supreme
Annual Premium: Rs 11,546

3-Year Multi-Year Premium: Rs 29,924

Niva Bupa - Reassure
Annual premium: Rs 13,489

3-year multi-year premium: Rs 37,432
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Business Air pollution driving up health costs?

8. 7", Thu e
Standard Choose comprehensive insurance now

Insurance premiums are based on factors such as age, health profile, and
location. “Plans are customisable with riders to increase protection for pollution-
related health risks,” said Amitabh Jain, chief operating officer at Star Health and
Allied Insurance. He recommended that policyholders consult with agents to
compare options and select the best-suited plan based on their needs and
budgets.

Take a look at some insurance plans and their premiums for a 30-year-old
individual based in Delhi with a base cover of Rs 1 crore, provided by
PolicyBazaar:

Care Health
Plan Name: Care Advantage

Premium (inc. GST): Rs 13,159



https://www.business-standard.com/finance/personal-finance/air-pollution-driving-up-health-costs-choose-comprehensive-insurance-now-124110701057_1.html
https://www.business-standard.com/finance/personal-finance/air-pollution-driving-up-health-costs-choose-comprehensive-insurance-now-124110701057_1.html

S.No. November, 2024 Publication Link

World Diabetes Day: A look at health
9. 13th, Wed CNBCTV 18 insurance options available for
diabetic care

A look at health insurance plans for diabetes:

Diabetes Health  Sum Insured Eligibility Criteria

Insurance Plan ()

Star Health & Allied 3/4/5/10 lakh 18 years to 65 years
Insurance, Diabetes Safe

Insurance Policy

National Varishta Mediclaim 1lakh -2 lakh 18 years to no limit

Insurance Policy

Aditya Birla Activ Health 6 lakh 60 years to 80 years

Enhance Diabetes Plan

Maximum Renewal Age: 90 years

Care Freedom Health 3 lakh and above Minimum entry age 90 days

Insurance Plan

No upper age limit
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th
10. 28", Thu Standard

Air pollution crisis: Buy health
insurance policy that covers your

lungs

Care Health:
Plan Name: Care Advantage

Premium (including GST): Rs 13,159

Star Health:

Plan Name: Smart Health Pro

Premium (including GST): Rs 15,515
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