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Annual Report 2017-18 

 DIRECTOR’S REPORT 

Dear Members, 

Religare Health Insurance Company Limited 

Your Directors have the pleasure in presenting the 11th Annual Report together with the 
Audited Financial Statements of the Company for the financial year ended March 31, 2018. 

FINANCIAL RESULTS 

    (Rs. in Crores) 

Particulars 2017-18 2016-17 

Gross Written Premium 1,110.78 726.06 

Net Written Premium 821.87 527.20 

Net Earned Premium (A) 679.67 484.00 

Net Incurred Claims (B) 353.21 244.51 

Net Commission (C) (41.32) (43.03) 

Expenses (D) 443.98 325.25 

Investment & Other Income (E) 59.95 44.88 

Profit / (Loss) Before Tax (A-B-C-D+E) (16.25) 2.15 

Provision for tax 0 0 

Profit / (Loss) After Tax (16.25) 2.15 
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With awareness and demand of health insurance growing significantly, the industry has realized 
that ‘one size fits all’ products will not work and thus your Company has started designing 

specialized products for every segment. 

As the organization grows from strength to strength, the product portfolio has also diversified 

and now comprises of a comprehensive range of products in the health, critical illness, travel 

and personal accident categories. With due focus on specialization, your Company has worked 

towards creating new product categories and enriching the existing categories. 

A comprehensive Health Insurance plan to meet 

everyone’s healthcare needs, Care, has been our 

flagship product for the post 6 years. Whether you 

are young or old, Care is always there for you in 

times of need. What makes it popular is the ability 

to customize and build your insurance product, 

from a plethora of optional benefits, to service your 

specific requirement.  

A comprehensive Health Insurance plan for senior 

citizens and individuals with a pre-existing 

condition. What makes it even more special is that 

there are no hassles of pre-policy medical check-ups 

and no loading based on health condition. 

A Super-Top Health Insurance plan for those who 

aspire for high sum insured at affordable prices. 

Enhance is most popular among those who already 

have a health insurance policy of a lower sum 

insured, and would want to increase their sum 

insured to address medical emergencies.  

   A Maternity Health Insurance product specially 

designed for young families who are planning a 

family. While the focus is on maternity related 

hospitalization, this product covers any 

hospitalization during the policy tenure.  
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 A Fixed Benefit product which provides coverage 

against 20 major critical illnesses, the key USP for 

Assure has always been its Zero Day Survival 

Period. With a Personal Accident cover to go along 

with 20 Critical Illnesses, Assure can easily stake 

claim for one of the best available products in this 

category. 

A Fixed Benefit product against Accidental Death 

and Disabilities, Secure has been revamped this 

year with a host of attractive benefits such as 

Temporary Total Disability, Common Carrier 

Mishap, PTD and PPD Improvement and Loyalty 

Benefits among others. This new version of Secure 

is a prime example of how we have evolved our 

product around customer needs.

A comprehensive International Travel Insurance 

which covers hospitalization and out-patient 

treatment, Explore also provides other travel 

related benefits such as delay/loss of baggage, loss 

of passport, trip cancellation among others.

 A comprehensive Insurance plan targeted at 

students studying abroad covering hospitalization 

as well as out-patient treatment, Student Explore 

also provides other benefits such as delay/loss of 

baggage, loss of passport, study interruption, 

sponsor protection  and much more. 
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FUTURE OUTLOOK 

In Financial year 2018-19, the industry is 

expected to grow at a steady pace in line 
with the growth seen in FY 2017-18. To 

achieve this, your Company plans to focus on 
increasing its distribution footprint through 

various Channels such as Agency, Banks, 
Brokers and Online. 

INVESTMENTS 

Your company has made Investments in 

compliance with IRDAI Investment 
Regulations and total Asset under 

management as on 31st March, 2018 stands 

at Rs. 927.92 Crore (including deposit with 

banks amounting to Rs. 59.64 Crore). 

TRANSFER TO RESERVES 

Your Company had not transferred 

towards the reserves and surplus during 

the financial year 2017-2018. 
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SHARE CAPITAL 

The authorized share capital of your Company as on March 31, 2018 is Rs. 800,00,00,000 

(Rupees Eight Hundred Crores only) divided into 80,00,00,000 equity shares (Eighty Crores 

only) of Rs. 10/- each (Rupees Ten only). 

During the year your Company has raised Rs. 69,23,79,000 (Rupees Sixty Nine Crores Twenty 
Three Lac Seventy Nine Thousand only) by allotting 6,92,37,900 (Six Crore Ninety Two Lac 

Thirty Seven Thousand and Nine Hundred only) equity shares of Rs. 10 each in two tranches to 
the existing shareholders on Right Issue  basis in the existing ratio. Further, the Company has 

also allotted 8,42,484 (Eight Lac Forty Two Thousand Four Hundred and Eighty Four only) 
Equity Shares of Rs. 10/- each to ex-employees of the group Companies pursuant the exercise of 

the ESOP options, the details of which are given as below: 

Date of 

allotment 

Mode of increase in 

capital 

No. of shares 

allotted 

Amount Paid Up capital 

(In Rupees) 

September 

13, 2017 

Right Issue to the 

existing 

shareholders in 

their existing ratio 

1,49,88,300 (One 

Crore Forty Nine 

Lac Eighty Eight 

Thousand Three 

Hundred only) 

Shares of Rs.10 each 

14,98,83,000 (Rs. 

Fourteen crores 

Ninety Eight Lac 

Eighty Three 

Thousand only) 

539,73,77,770 

September 

13, 2017 

ESOP allotment to  

Ex-employees of the 

Group Company 

6,24,684 ( Six Lac 

Twenty Four 

Thousand Six 

Hundred and Eighty 

62,46,840 (Rs. 

Sixty Two Lac 

Forty Six 

Thousand Eight 

540,36,24,610 
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Four only) Shares of 
Rs. 10  

Hundred and 
Forty only) 

March 28, 

2018 

Right Issue to the 

existing 
shareholders in 

their existing ratio 

5,42,49,600 (Five 

Crore Forty Two 
Lac Forty Nine 

Thousand Six 
Hundred only) 

shares of Rs. 10 

each 

54,24,96,000 (Rs. 

Fifty Four Crore 
Twenty Four Lac 

Ninety Six 
Thousand only) 

594,61,20,610 

March 28, 

2018 

ESOP allotment to 

Employees/Ex-

employees of the 

Group Company 

2,17,800 ( Two Lac 

Seventeen 

Thousand and Eight 

Hundred only) 

Shares of Rs. 10 

each 

21,78,000 (Rs. 

Twenty One Lac 

Seventy Eight 

Thousand only) 

594,82,98,610 

The paid up equity share capital of your Company as on March 31, 2018 is Rs. 594,82,98,610 
(Rupees Five Hundred and Ninety Four Crores Eighty Two Lac Ninety Eight Thousand Six 

Hundred and Ten Only) divided into 54,98,29,861 (Fifty Four Crore Ninety Eight Lac Twenty 
Nine Thousand Eight Hundred and Sixty One Only) equity shares of Rs. 10 each (Rupees Ten 

each only). 

RURAL & SOCIAL SECTOR OBLIGATION 

Your Company has complied with the requirements of the IRDAI Regulations on Rural and 

Social Sector obligations. 

DIVIDEND 

Your Company is not in a position to provide dividend to its shareholders due to losses in the 

Company. 

MATERIAL CHANGES AND COMMITMENTS, IF ANY, AFFECTING THE FINANCIAL 

POSITION OF THE COMPANY 

There has been no material change and commitment which will affect the financial position of 

the Company. 
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STATEMENT ON THE AFFAIRS OF THE COMPANY 

� Section 3A of the Insurance Act, 1938 has been amended by the Insurance Laws 

(Amendment) Act, 2015 to remove the process of annual renewal of the Certificate of 

Registration issued to Insurers under Section 3 of the Insurance Act, 1938. However, it 

has been stated that Insurers shall continue to pay such annual fee as may be prescribed 

by the Regulations. Insurance Regulatory Development Authority of India (“IRDAI”) in 

line with the above amendment issued a general circular stating that Certificate of 

Registration of the Insurers renewed in 2014, expiring in March 2015, shall continue to 
be in force from April 1, 2015 subject to payment of renewal fee.  Your Company had 

paid the renewal fee. 

� During its Sixth year and Fifth full fiscal year of operations, your Company has continued 

to focus on developing its people and management strength, customer-led processes, 

scalable infrastructure and distribution capabilities.  

� With a bouquet of multiple products across retail and group categories, your Company 

has products for each segment such as health, personal accident, critical illness, travel, 

excess of loss and maternity. Your Company has been servicing across country with 

network of 74 branches. 

� During financial year 2017-18, your Company has under-written premium of Rs. 

1110.78 Crores.  

� Total employee strength of your Company as on 31st March 2018 is 6852. 

� Your Company has tied up with more than 6,580 hospitals to facilitate cashless services 

to its customers. 

� All retail claims are managed by in-house Claims team. 

� Since the geographical spread of Group policies is vast, your Company has tied up with 

Third Party Administrators to service claims registered against selective Group policies. 

7



Annual Report 2017-18 

DIRECTORS 

The composition of the Board of Directors of your Company is in conformity with the 

requirements of Corporate Governance Guidelines issued by IRDAI and the Companies Act, 
2013. As on March 31, 2018, the Board of Directors of the Company consists of 6 Directors 

comprising a Managing Director & CEO and remaining 5 are other Directors as follows: 

As per the rotation policy agreed between the Company and its shareholders, during the year 

Mr. Dandu Venkata Subramanya Varma, Nominee from Corporation Bank was appointed as 
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Nominee Director on February 06, 2017 for a period of six (6) months and his tenure was 

completed on August 05, 2017. 

Post completion of the tenure of Mr. Dandu Venkata Subramanya Varma, Mr. Sanjay Sharma, 

Nominee from Union Bank of India was appointed as Bank Nominee Director on February 15, 

2018 for a period of six (6) months. 

During the year, Mr. Ravi Mehrotra and Mr. Shivinder Mohan Singh, Directors of the company 

had stepped down from the Board of Directors and various committees w.e.f. April 12, 2017 and 

February 02, 2018 respectively. 

Further, during the year, the members in the last Annual General Meeting held on August 26, 

2017 approved the appointment of Mr. Anuj Gulati as a Director of the Company liable to retire 

by rotation. The company had received requisite declaration and disclosures under the 

Companies act, 2013 from Mr. Anuj Gulati.  

Additionally during the year, Mr. Daljit Singh was appointed as an Additional Non-Executive 

Director on the Board of the Company on February 15, 2018. The Board has recommended 

regularizing Mr. Daljit Singh as Non-Executive Director liable to retire by rotation in the 

upcoming Annual General Meeting. The Director of the Company is liable to retire by rotation in 

accordance to the provision of the Companies Act, 2013 and as approved by the Board.  

The Company had also received all the requisite disclosures and declarations from the directors 

as required under the Companies Act, 2013 and IRDAI Corporate Governance guidelines. 

Further, the Company had also received statement on declaration given by Independent 

Directors of the Company in accordance to Section 149(6) of the Companies Act, 2013. 

COMMITTEES OF THE BOARD 

Your Company has constituted following mandatory and non-mandatory Committees as 

required under the Corporate Governance Guidelines issued by Insurance Regulatory & 
Development Authority of 

India (IRDAI). 

All decisions pertaining to 

the constitution of the 
Board Committees, 

appointment of members 
and fixation of terms of 

reference of the 
Committees are taken by 

the Board of Directors. 
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MEETINGS OF THE BOARD AND ITS COMMITTEES 
 

 

 

 
Details of the composition, qualification, field of specialization, status of Directorships, meetings 

held during the financial year 2017-2018 and the attendance at each meeting of the Board and 
its Committees are as under: 

 

BOARD OF DIRECTORS  
 

During the year, your Company held four (4) Board Meetings i.e. on April 29, 2017, July 25, 

2017, November 07, 2017 and February 15, 2018. The brief details are as under: 

 

No. Name of the 

Director 

Qualification Field of 

specialization 

Category No. of 

meetings 

attended 

1 Mr. Anuj Gulati B. Tech, IIT Delhi, 

PGDBM, IIM Bangalore 

 

Insurance 

Sector 

Managing 

Director & 

CEO 

4 

2 Mr. Ravi 

Mehrotra* 

B.Com. PGDBM Finance & 

General 
Management 

Non-

Executive 
Director 

0 

3 Mr. Sham Lal 

Mohan 

 

B.Sc. Mechanical Engg. 

and AIII (General), 

Insurance Institute of 
India, Mumbai 

Insurance 

Sector 

Independent 

Director 

4 

4. Lt. Gen. (Retd.) S. 

S. Mehta  

M. Sc. (Defence 

Studies) 

Defence Independent 

Director 

4 

5. Ms. Hiroo 

Mirchandani 

B.Com(Hon.), MBA Consulting and 

Advisory 

Independent 

Director 

4 

6. Mr. Shivinder 

Mohan Singh** 

Master In Healthcare 

Sector Management from  

Fuqua School of Business, 

Duke University, U.S.A. in 

the year 2000 

Bachelor of Arts, 

Healthcare Non-

Executive 
Director 

0 
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Mathematics (Honours) 

from  University of Delhi, 

India in the year 1996 

7 Mr. D. V. S. 
Varma*** 

Certified Associate of 

Indian Institute of 

Bankers. 

Bachelor degree in 

Agriculture and Post 

Graduate in Personal 

Administration. 

Also Post Graduate 

diploma in Industrial 

Relations, Personnel 

Management and Labour 

Welfare. 

Banking 
services 

Bank 
Nominee 

Director 

2 

8 Mr. Daljit 

Singh**** 

Graduate from the 

Indian Institute of 
Technology, Delhi 

Healthcare Additional  

Non-
Executive 

Director 

1 

9 Mr. Sanjay 

Sharma***** 

M.sc Banking 

services 

Bank 

Nominee 
Director 

0 

*Resigned from the Company w.e.f. April 12, 2017.

** Resigned from the Company w.e.f. February 02, 2018. 

*** Tenure ended w.e.f. August 05, 2017.

****Appointed as an Additional Non-Executive Director w.e.f. February 15, 2018. 

*****Appointed as Bank Nominee Director w.e.f. February 15, 2018.

AUDIT COMMITTEE 

Audit Committee has been functioning as per the provisions of the Companies Act, 2013 and the 
Corporate Governance guidelines issued by IRDAI. The major role of the Audit Committee is to 

oversee the financial statements, financial reporting, statement of cash flow; disclosure 

processes both on an annual and quarterly basis. 

During the year, the Committee held four (4) meetings i.e. on April 29, 2017, July 25, 2017, 

November 07, 2017 and February 15, 2018. The details are as under: 

Sr. 

No. 

Name of the member No. of meetings attended 

1 Mr. S. L. Mohan 4 

2 Lt. Gen. (Retd.) S. S. Mehta 4 

3 Mr. Ravi Mehrotra* 0 

4 Ms. Hiroo Mirchandani 4 
*Resigned from the Company w.e.f. April 12, 2017
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INVESTMENT COMMITTEE 

The Investment Committee has been functioning in accordance with Corporate Governance 

guidelines issued by IRDAI, the Committee’s role is to manage the investment out of the 

policyholders’ funds, laying down overall investment policy and operational framework for 
investment operations of the Company. During the year, the Committee held four (4) meetings 

i.e. on April 29, 2017, July 25, 2017, November 07, 2017 and February 15, 2018. The details are
as under:

Sr. 

No. 

Name of the member No. of meetings attended 

1 Mr. Ravi Mehrotra* 0 

2 Mr. Anuj Gulati 4 

3 Mr. Pankaj Gupta 4 

4 Mr. Nitin Katyal 4 

5 Mr. D. V. S. Varma** 1 

6 Mr. Manish Dodeja 4 

7 Lt. Gen. (Retd.) S. S. Mehta*** 4 

8 Mr. Irvinder Singh Kohli**** 3 

9 Mr. Sanjay Sharma***** 0 
* Resigned w.e.f. April 12, 2017

** Tenure Ended w.e.f. August 05, 2017

***Appointed as a member w.e.f. April 27, 2017

**** appointed in Committee w.e.f. April 29, 2017

***** Appointed in Committee w.e.f. February 15, 2018

RISK MANAGEMENT COMMITTEE 

The Risk Management Committee has been functioning in accordance with Corporate 

Governance guidelines issued by IRDAI, the major role of the Committee is to assist the Board in 

effective operation of the risk management system. During the year the Committee held four (4) 

meetings i.e. on April 29, 2017, July 25, 2017, November 07, 2017 and February 15, 2018. The 
details are as under: 

Sr. 

No. 

Name of the member No. of meetings attended 

1 Mr. S. L. Mohan 4 

2 Mr. Ravi Mehrotra* 0 

3 Mr. Anuj Gulati 4 

4 Mr. Shivinder Mohan Singh ** 0 

5 Mr. Daljit Singh*** 0 
* resigned w.e.f. April 12, 2017

**resigned w.e.f. February 02, 2018

***Appointed w.e.f. February 15, 2018

POLICYHOLDERS PROTECTION COMMITTEE 

The Policyholders Protection Committee has been functioning in accordance with Corporate 

Governance guidelines issued by IRDAI, the major role of the Committee is to put in place the 

proper procedures and effective mechanism to address complaints and grievance of 
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policyholders. During the year, the Committee held four (4) meetings i.e. on April 29, 2017, July 

25, 2017, November 07, 2017 and February 15, 2018, the details are as under: 

Sr. 

No. 

Name of the member No. of meetings attended 

1 Lt. Gen. (Retd.) S. S. Mehta 4 

2 Mr. Anuj Gulati 4 

3 Ms. Hiroo Mirchandani 4 

4 Mr. Shivinder Mohan Singh* 0 

5 Mr. Daljit Singh** 0 
*Resigned w.e.f.February 02, 2018

** Appointed w.e.f. February 15, 2018

NOMINATION/ REMUNERATION COMMITTEE (formerly known as Remuneration 

/Compensation Committee) 

Nomination/ Remuneration Committee (formerly known as Remuneration/Compensation 

Committee) has been functioning pursuant to the Companies Act, 2013 and Corporate 

Governance guidelines issued by IRDAI. One of its major roles is to determine the remuneration 

and compensation packages for the CEO and approve the compensation philosophy for 
employees of the Company. During the year, the Committee held Four (4) meetings i.e. on April 

29, 2017, July 25, 2017, November 07, 2017 and February 15, 2018, the details are as under: 

Sr. 

No. 

Name of the member No. of meetings attended 

1. Lt. Gen. (Retd.) S.S. Mehta 4 

2. Mr. S. L. Mohan 4 

3. Mr. Shivinder Mohan Singh* 0 

4 Mr. Daljit Singh** 0 
*Resigned w.e.f. February 02, 2018

** Appointed w.e.f. February 15, 2018

ALLOTMENT COMMITTEE 

The major role of the Committee is to assist the Board in the allotment of shares. During the 

year the Committee held Three (3) meetings i.e. on July 05, 2017, August 18, 2017 and 
September 13, 2017. The details are as under: 

Sr. 

No. 

Name of the member No. of meetings attended 

1 Mr. Anuj Gulati   3 

2 Mr. Shivinder Mohan Singh* 3 

3 Mr. Daljit Singh** 0 
*Resigned w.e.f. February 02, 2018

**Appointed w.e.f. February 15, 2018

Apart from the above mentioned Committee meetings, there was also an Independent Director’s 

Meeting held on April 29, 2017 in accordance to the Schedule IV of the Companies Act, 2013. 
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KEY MANAGERIAL PERSONNEL (KMP) 

The Board in its meeting held on April 30, 2014 had designated Mr. Anuj Gulati, Managing 

Director & CEO, Mr. Pankaj Gupta, Chief Financial Officer and Mr. Pratik Kapoor, Company 
Secretary as KMPs of the Company in accordance to the Companies Act, 2013. 

Further, the Board in its meeting held on July 26, 2016 had designated the following as the 

KMPs of the Company in accordance to the IRDAI revised Corporate Governance Guidelines: 

S.No. Name of Key Managerial Person 

(KMP) 

Designation 

1 Anuj Gulati Managing Director & CEO 

2 Pankaj Gupta Chief Financial Officer 

3 Ajay Shah Chief Marketing Officer 

4 Chandrakant Mishra Head – Institutional  Business 

5 Manish Dodeja Chief Risk Officer 

6 Anoop Singh Chief Compliance Officer 

7 Sanjeev Meghani Head –Human Resources 

8 Nitin Katyal Chief Investment Officer 

9 Bhawana Jain Chief of Internal Audit 

10 Pratik Kapoor Company Secretary 

11 Irvinder Singh Kohli Appointed Actuary* 
*IRDAI approval received on April 13, 2017

14



      
 

Annual Report 2017-18                                                                                                                                       
 

DEPOSITS 
 

 

Your Company has neither invited nor accepted 

any deposits from the public during the year under 
review with the meaning of Section 73 of the 

Companies Act, 2013 read with Companies 
(Acceptance of Deposits) Rules, 2014. 

 

 

 

 

LOANS AND INVESTMENT 
 

 

 

Section 186 of the Companies Act, 2013 is not 

applicable on the Company being an Insurance 

Company.  

 

 

 

 

 

 
 

RESTRICTIONS ON PURCHASE BY COMPANY OR GIVING LOANS BY IT FOR 

PURCHASE OF ITS SHARES. 

 

 
 

The Company had not provided Loans to any 

person to purchase or subscribe for fully paid up 
shares in the Company or its holding Company. 

 
 

 

 

 

 

RELATED PARTY TRANSACTIONS 
 

All related party transactions that were entered 

into during the financial year were on arm’s 

length basis and were in the ordinary course of 
business. There were no materially significant 

related party transactions made by the company 
with Promoters, Directors, Key Managerial 

Personnel or other designated persons which may 
have a potential conflict with the interest of the 

Company at large. 
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CORPORATE SOCIAL RESPONSIBILITY 
 

 

 

 
Section 135 of the Companies Act, 2013 is not 

applicable on the Company. 
 

 

 

 

 

 

 

 

DIRECTOR’S APPOINTMENT POLICY AND POLICY ON REMUNERATION OF 

DIRECTORS  
 

With regard to the appointment and remuneration of Directors and KMPs of the Company, your 

Company has formulated the following policies in accordance with the Companies Act, 2013 

along with applicable IRDAI Regulations and Guidelines. These Policies are reviewed, updated 

and approved by the Board from time to time: 
 

� Policy on Directors Appointment – Annexure – A(i) 
� Policy on Remuneration of Directors – Annexure – A(ii) 

� KMPs appointment and Remuneration Policy – Annexure – A(iii) 

 

 

The Nomination & Remuneration Committee (NRC) of the Company determines the criteria of 

appointment to the Board and is vested with the authority to identify candidates for 

appointment to the Board of Directors. The NRC, along with the Board, on continuous basis will 

review appropriate skills, characteristics and experience required by the Board as a whole and 

its individual members. 
  

In evaluating the suitability of individual Board members, the NRC will take into account 
multiple factors, including general understanding of the business, education, professional 

background, personal achievements, etc. Few important criteria against which each prospective 
candidate will also be evaluated are personal and professional ethics, integrity and values. 

 
The NRC will evaluate each prospective candidate with the objective of having a group that best 

enables the success of the company’s business. 

 

The form and amount of director remuneration will be recommended by the NRC to the Board 

for approval within the maximum amount permissible under the law. Employee directors will 
not be paid for Board membership in addition to their regular employee compensation. 

 
The NRC will conduct a review of director compensation on a periodic basis to ensure directors 

of the Company are compensated effectively in a manner consistent with the strategy of the 
Company, and to further ensure that the Company will be able to attract, retain and reward 

those who contribute to the success of the Company. 
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The Board and Committee(s) members in its meeting held on April 26, 2017, evaluated the 

Board and the Committee(s). Also, in the Board Meeting, the Peer Evaluation was done on April 

26, 2017. 

VIGIL MECHANISM ESTABLISHED BY THE COMPANY 

The Board of Directors in its meeting held on 

October 31, 2014 adopted the Whistle Blower Policy 

of the Company. Lt. Gen. (Retd.) S. S. Mehta, 

Independent Director – Chairman of the Audit 

Committee was appointed as Ombudsman of the 

Company.  The said policy was reviewed from time 

to time. 

The Objective of the Policy: 

� The Company is committed to adhere to the highest standards of ethical, moral and legal
conduct of business operations. To maintain these standards, the Company encourages

disclosures by its stakeholders who have concerns about any suspected misconduct.
� The disclosures made under this policy could pertain to concerns about possible

irregularities, governance weaknesses, financial reporting issues, violation of law,

unethical practices or gross misconduct by the employees of the Company that can lead
to financial loss and/ or reputational risk to the organization.

The Company had not received any case during the FY 2017-2018. 

DISCLOSURE UNDER THE SEXUAL HARASSMENT OF WOMEN AT THE WORK PLACE 

(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 

Your Company has formulated the Policy on 

Prevention of Sexual Harassment at workplace in line 

with the requirements of The Sexual Harassment of 

Women at the Work Place (Prevention, Prohibition 

and Redressal) Act, 2013. Internal Complaints 

Committee (ICC) has been set-up to redress 

complaints received regarding sexual harassment. All 

employees (permanent, contractual, temporary, 

trainees) are covered under the Policy. The following is a summary of sexual harassment 

complaints received and disposed off during the year 2017-2018 

a) No. of complaints received: 1

b) No. of complaints disposed off:1
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EMPLOYEES STOCK OPTION SCHEME 

The details of the Employees Stock Option Scheme of 

the Company are as under for the financial year ended 
March 31, 2018: 

PARTICULARS DETAILS 

Options granted Nil 

Options vested 1,30,49,637 

Options exercised* 8,42,484 

The total no. of shares arising as a result of 

exercise of option 
8,42,484 

Options lapsed 3757050 

The exercise price Rs. 10/- 

Variation of terms of options As per the various schemes approved by the 

members in the Annual General Meeting held on 

July 25, 2014 

Money realized by exercise of options 84,24,840 

Total no. of options in force 6,30,43,848 

Employee wise details of options granted: 

(i) Key Managerial Personnel NIL 

Any other employee who receives a grant of 
options in any one year of option amounting to 

5% or more of options granted during that 
year 

Nil in 2017-18 

Identified employees who were granted 

option, during any one year, equal to or 
exceeding 1% of the issued capital( excluding 

outstanding warrants and conversations) of 
the company at the time of grant. 

Nil 

* ESOPs issued in FY 2017-2018
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AUDITORS 
 

 

In accordance to the IRDAI Corporate Governance 

guidelines issued on May 18, 2016, and Section 139 of 
Companies Act, 2013, the Company is required to 

appoint two statutory auditors on a joint basis at a 
General Meeting who shall hold office from the 

conclusion of that meeting till the conclusion of the 
sixth meeting and can be reappointed for maximum 

two terms of five consecutive years.  

 

 

The Company in its Annual General Meeting held on August 26, 2017 had re-appointed M/s T. R. 

Chadha & Co. LLP and M/s S. P. Chopra & Co. as Joint Statutory Auditors of the Company for a 

period of five years, who have confirmed their eligibility and willingness to accept the office of 
the Statutory Auditors. 

 
The Auditors have furnished a certificate of their eligibility for re-appointment under Section 

141 of the Companies Act, 2013 and have also provided the declaration in Form A1 as 
prescribed by the IRDAI Corporate Governance guidelines indicating their willingness to hold 

the said office.  
 

 

AUDITORS’ REPORT 
 

 

The observations of the Auditors in their report read 

together with the Notes on Accounts are self-explanatory 

and therefore, in the opinion of the Directors, do not call 

for any further explanation. 

 

 

 

 

 

 

 

SECRETARIAL AUDIT 
                                                                        

Pursuant to the provisions of Section 204 of the 

Companies Act, 2013 and Companies (Appointment and 

Remuneration of Managerial Personnel) Rules, 2014, your 
Company has appointed PI & Associates, Practicing 

Company Secretaries to undertake the Secretarial Audit of 
the Company for the financial year 2017-18. The Report of 

the Secretarial Audit Report is enclosed as Annexure B. 

The observation of the Auditors was updated to the Board. 

The Secretarial Auditors has observed that at the time of 

appointment of one of the directors of the Company, 

information in accordance to Para 1.2.5 of the Secretarial 
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Standard –II has not been captured in the Annual General Meeting notice dated April 29, 2017. 

The members are being informed that the Company had received all the details from the 

directors as required under Secretarial Standard –II and as mentioned in the Annual General 

Meeting Notice dated April 29, 2017. Further, all the relevant details relating to said directors 

passed through resolution of shareholders in the Annual General Meeting held on August 26, 

2017 were also available at the Registered Office of the Company for Inspection, if required, by 

the shareholders of the Company. Further few disclosures as required under Secretarial 
Standard –II with regard to the said Director were already captured in the relevant Director’s 

Report. Further, the Board took note of the same and advised to comply with the same 

henceforth. 

 

 

INTERNAL CONTROLS 
 

 
Your Company has adequate system of Internal control 

in place.  

 

Internal Financial Controls are part and parcel of process 

and system procedures. It is being monitored by the 

Company on frequent basis.  

 

 

 

 

 

 

RISK MANAGEMENT 
 

 

With regard to Risk Management of the Company, your 

Company has formulated a Risk Management Committee 

in accordance to the IRDAI Corporate Governance 

Guidelines. Also, the Risk Policy of the Company has been 

approved and reviewed by the Board. Policy elaborates 
the detailed description of type of risk and its monitoring 

plan. As a process, key risk to which Company is exposed 
during the quarter is placed and discussed in the Risk 

Committee Meeting and the same is updated to the 
Board. 

 
 

DIRECTOR’S RESPONSIBILITY STATEMENT 
 

In accordance with the requirements of Section 134(5) of the Companies Act, 2013 the Board of 
Directors hereby state and confirm that: 

 

a) In the preparation of the annual accounts for the year ending March 31, 2018, the 

applicable accounting standards had been followed along with proper explanation 

relating to material departures; 
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b) The directors had selected such accounting policies and applied them consistently and

made judgements and estimations that are reasonable and prudent so as to give a true

and fair view of the state of affairs of the Company at the end of the financial year and of

the profit and loss of the company for that period;

c) The directors had taken proper and sufficient care for the maintenance of adequate

accounting records in accordance with the provisions of the Act for safeguarding the
assets of the Company and for preventing and detecting fraud and other irregularities;

d) The directors had prepared the annual accounts on a going concern basis; and

e) The directors, in the case of a listed company, had laid down internal financial controls

to be followed by the Company and that such internal financial controls are adequate 

and were operating effectively; (not applicable on our company) 

f) The directors had devised proper systems to ensure compliance with the provisions of

all applicable laws and that such systems were adequate and operating effectively.

   In addition, the Company has complied with the revised Secretarial Standards as issued by 

ICSI. 

 EXTRACT OF ANNUAL RETURN 

The details forming part of the extract of the Annual Return in Form MGT 9 is annexed 

herewith as Annexure C 

DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE 

REGULATORS OR COURTS OR TRIBUNALS 

There has been no order passed by any Regulator, 
Court or Tribunal against the Company which can 

impact its going concern status and company’s 
operation in future.  
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CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION 

Your Company is not engaged in manufacturing 
activities and, therefore, the particulars as 

required under the Companies Act, 2013 
regarding Conservation of Energy, Research and 

Development and Technology Absorption are 
not applicable.  

FOREIGN EXCHANGE EARNINGS AND OUTGO 

The Foreign Exchange earned in terms of actual 

inflows during the year 2017-2018 is Rs. 0.30 

Crore and the Foreign Exchange outgo in terms of 
actual outflows during the year 2017-2018 is Rs. 

6.82 Crores. 

FORMAL ANNUAL EVALUATION 

The Board of Directors in its meeting held on 

January 23, 2015 had adopted the Board 

Evaluation policy in accordance with Sections 
134, 178 and Schedule IV of the Companies Act, 

2013 (“Act”) read with applicable Regulations 

under the Act. The Salient feature of the Policy 

is as follows:  

The performance evaluation framework 

consists of three parts as per below: 

• Performance Evaluation of Committees

• Performance Evaluation of the Board as a whole

• Performance Evaluation of Individual Directors

22



Annual Report 2017-18 

Performance Evaluation of the Committees and Board as a whole 

• The Board had carried out annual evaluation of its Committees and Board through

self-evaluation Form which was circulated by the Board Designee prior to the

Committee Meeting(s) and Board Meeting.

• The evaluation form consisted of certain criteria’s on the basis of which individual

Director’s rated the respective Committee(s) and the Board.

• The Board Designee then tabulated the results and shared the summary report
with the Committee(s) members and the Board. The summary report included the

score against each of the evaluation criteria & verbatim comments without any

names.

• The Committee(s) and the Board discussed the individual feedback, broad &
common areas that were working well and those that needed attention.

• The Board Designee also presented the summary report to the Board of all the

Committee(s) and the Board in the Annual Board Meeting.

Performance Evaluation of Individual Directors 

• The Board and NRC carried out performance evaluation of individual directors
through peer evaluation of each Board member during the Annual Board Meeting

itself. The Chairman of the Board initiated the evaluation process where each
Board member evaluated each of their colleagues on the Board.

• During the Annual Board Meeting, each Board member was given an evaluation

form to rate each of their colleagues on the Board. The Board members do not have

to disclose his/her name on the evaluation form.

• Once all the evaluation forms were placed in designated envelopes, each Board

member will have the opportunity to go through their own peer evaluation scores

during the meeting itself.

Last year, the Board members and Committee members evaluated the Board and the Committee 

respectively and also evaluated the peer directors in the meeting of Board and its Committees 

held on April 26, 2018. 

PARTICULARS OF EMPLOYEES 

The information required pursuant to Section 197 

read with Rule 5 of the Companies (Appointment 

and Remuneration of Managerial Personnel) Rules, 

2014 in respect of employees of the Company has 
been attached as Annexure D. 

Further with regard to remuneration of KMPs in 

accordance to the IRDAI Corporate Governance 

Guidelines, the remuneration was discussed by the 

Nomination & Remuneration Committee. The consolidated remuneration paid to KMPs defined 

as per IRDAI Corporate Governance Guidelines is Rs. 140,010,105.
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CERTIFICATION UNDER IRDAI CORPORATE GOVERNANCE GUIDELINES 

As per the revised IRDAI Corporate Governance guidelines issued by IRDAI on May 18, 2016, 

Annual report of insurers will have a separate certification from the compliance officer in the 
prescribed format. 

Accordingly, a Certificate for compliance of the Corporate Governance Guidelines is enclosed as 

Annexure E. 

ACKNOWLEDGEMENT 

The Board wishes to place on record its sincere appreciation for the continued assistance, 

support and co-operation extended to your Company by the Shareholders, Insurance Regulatory 

and Development Authority of India, the auditors of your Company, Banks, other Government 

Authorities, Distribution Partners and Employees during the year under review and look 

forward to their continued support in the future.  

By order of the Board of Directors 

For Religare Health Insurance Company Limited 

  Managing Director & CEO    Director

Place:  Gurugram  

Dated: April 26, 2018 
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1. PREAMBLE

The Board of Directors (the “Board”) of Religare Health Insurance Company Limited (the 

“Company” or “RHICL”), has adopted the following policy and procedures with regard to 

appointment and remuneration of Directors as defined below. The Nomination and 

Remuneration Committee will review and may amend this policy from time to time. 

This policy will be applicable to the Company. This policy is to regulate the appointment and 

remuneration of Directors (including the Independent Directors) based on the laws and 

regulations applicable on the Company. The remuneration for Whole-Time Directors/ CEO / 

Managing Director / Non-Executive Directors is covered under separate Policy i.e. Policy on 

Remuneration of Directors. 

2. PURPOSE

This policy is framed as per requirement of Sections 134, 178, Schedule IV of the Companies 

Act, 2013 (“Act”) read with applicable Regulations under the Act, and Regulations/ Guidelines/ 

Circulars including but not limited to Corporate Governance Guidelines issued by Insurance 

Regulatory and Development Authority and subsequent amendments thereof and intended to 

have a Board with diverse background and experience in areas that are relevant for the 

Company, to ensure the proper appointment and fairness in the remuneration process of the 

Directors of the Company and at the same time to attract and retain the best suitable talent on 

the Board of the Company. 

3. DEFINITIONS

“Nomination and Remuneration Committee (NRC)” means Committee of Board of Directors 

of the Company constituted under provisions of Companies Act, 2013. 

“Board” means Board of Directors of the Company 

“Policy” means Director’s Appointment and Remuneration Policy.  

“CEO” means the Chief Executive Officer of the Company.  

“Whole-Time Director” as defined under the Companies act, 2013 

“Non-Executive Director” means a person who is not employee of the Company 

“Managing Director” as defined under the Companies Act, 2013 

 “Company” means Religare Health Insurance Company Limited 

4. POLICY

4.1. The Nomination & Remuneration Committee (NRC) determines the criteria of

appointment to the Board and is vested with the authority to identify candidates for 

appointment to the Board of Directors. The NRC, along with the Board, on continuous 

basis will review appropriate skills, characteristics and experience required of the 
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Board as a whole and its individual members. The objective is to have a Board with 

diverse background and experience in areas that are relevant for the company. 

4.2. In evaluating the suitability of individual Board member, the NRC will take into account 

multiple factors, including general understanding of the business, education, 

professional background, personal achievements, etc. Few important criteria against 

which each prospective candidate will also be evaluated are personal and 

professional ethics, integrity and values. He / She should be willing to devote 

sufficient time and effort in carrying out their duties and responsibilities effectively & 

must have the aptitude to critically evaluate management’s working as part of a team.  

4.3. The NRC will evaluate each prospective candidate with the objective of having a 

group that best enables the success of the company’s business. 

4.4. The NRC may make independent / discreet references, where necessary well in time 

to verify the accuracy of the information furnished by the applicant. 

4.5. The NRC shall scrutinize the declarations of intending applicants before the 
appointment / reappointment / election of Directors by the shareholders at the General 
Meetings. 

4.6. Based on recommendation of the NRC, the Board will evaluate the candidate(s) and 
decide on the selection of the appropriate member. The Board through the CEO / 
NRC will make an invitation to the new member to join the Board as a Director. On 
acceptance of the same, the new Director will be appointed by the Board. 

4.7. The NRC may review the Deed of Covenant required to be entered by Directors at the 
time of appointment. 

4.8. The form and amount of director remuneration will be recommended by the NRC to 
the Board for approval within the maximum amount permissible under the law. 
Employee directors will not be paid for Board membership in addition to their regular 
employee compensation. The rest of terms and conditions with regard to 
remuneration shall be governed by separate policy i.e. Policy on Remuneration of 
Directors. 

4.9. The NRC shall also ensure that the proposed appointments / reappointments of 
Directors are in conformity with the Board approved policy on retirement / 
superannuation. 

5. EFFECTIVE DATE OF POLICY

This Policy will come into effect from the date of approval of the same by the Board of Directors 

of Company.  
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1. INTRODUCTION 

The Board of Directors (the “Board”) of Religare Health Insurance Company Limited (the 

“Company” or “RHICL”), has adopted the following policy and procedures with regard to 

remuneration of CEO (Chief Executive Officer) / MD (Managing Director) / WTD (Whole Time 

Director) / Non-Executive Director as defined below in line with guidelines provided by IRDA’s 

circular no. IRDA/F&A/GDL/LSTD/155/08/2016 dated August 05, 2016. 

2. OBJECTIVES 

To lay down the framework that governs determination of remuneration of CEO (Chief Executive 

Officer) / MD (Managing Director) / WTD (Whole Time Director) / Non-Executive Director. The 

policy lays down the indicative structure of remuneration (in terms of various components of 

compensation) and also links it to the key risks associated with business. 

3. DEFINITIONS 

“Act” includes the Companies Act, 2013, rules thereof and any such guidelines, circulars or 

rules issued by IRDAI with regard to remuneration of Directors from time to time. 

 

“Nomination and Remuneration Committee (NRC)” means Committee of Board of Directors 

of the Company constituted under provisions of Companies Act, 2013. 

 

“Board” means Board of Directors of the Company 

“Policy” means Remuneration Policy for CEO (Chief Executive Officer) / MD (Managing 

Director) / WTD (Whole Time Director) and Non-Executive Directors. 

“Company” means Religare Health Insurance Company Limited 

“CEO / MD / WTD / Non-Exe Director” means Chief Executive Officer / Managing Director / 

Whole Time Director / Non-Executive Director of the Company as defined under the Companies 

act, 2013 or corporate governance guidelines by IRDAI.   

“Total Pay” means fixed pay plus variable pay 

“Authority” is Insurance Regulatory Development Authority of India 

4. POLICY GUIDELINES FOR CEO / MD / WTD 

4.1. GENERAL 

• The remuneration / compensation / commission etc. to CEO / MD / WTD will be 

determined by the Nomination and Remuneration Committee and recommended to the 

Board for approval 

• No revision in remuneration shall be permitted till the expiry of one year from the date of 

earlier approval by the Authority 
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• In case the annual remuneration exceeds Rs. 1.5 crore (including all perquisites plus

bonuses etc.), such excess shall be borne by the Shareholder’s account

• No remuneration shall be paid to CEO / MD / WTD by any of the promoter / investor or

by any group companies of the promoters’ / investors’ companies

• Other than accrued benefits (gratuity, pension etc.) severance pay shall not include any

other payments without prior approval of the Board. Severance pay shall not include

notice period pay.

4.2. REMUNERATION COMPOSITION & GUIDELINES 

I. There should be a proper balance between fixed pay and variable pay.

II. Fixed Pay: Fixed portion of remuneration shall be reasonable taking into account all

relevant factors.

III. Variable Pay: This may include any payment other than fixed pay

• The variable pay could be in cash, stock linked instruments or mix of both.

However, Employees Stock Option Plan (ESOP) is excluded from components of

variable pay.

• In case of deterioration in financial performance of the Company and other

parameters specified in clause 4.4 of this policy, there may be contraction in the

total amount of variable remuneration paid as may be decided by the NRC.

• If at any point of time, the NRC is of the opinion that the variable pay forms a

substantial portion of the total pay, the NRC may recommend pro-rated

deferment of the portion of the variable pay that exceeds the “substantial”

amount of the total pay over a period of not less than 3 years. Variable pay under

deferral arrangement should vest no faster than on pro rata basis.

• The NRC may decide on the “substantial” amount as mentioned above, from time

to time based on business performance.

• There should be proper balance between the cash and stock / share components

(other than ESOP) in the variable pay in case the variable remuneration contains

stock or equity share linked instruments (other than ESOP).

IV. ESOP: For the purpose of this policy and based on IRDAI guidelines referenced in

the above mentioned circular no., ESOP will not be considered as part of total

remuneration. For CEO, ESOP shall continue to be separately governed by CEO

Stock Option Scheme – 2014.

In case the shares of the insurance company are offered as ESOPs to CEO / MD /

WTD, then:

• If CEO / MD / WTD is one of the promoters / investors of directly related to the

promoters, then the same will be governed by provisions of SEBI (Issue of Sweat

Equity) Regulations, 2002 as amended from time to time except those relating to

pricing of shares. The manner of pricing of shares shall be disclosed upfront to

the Authority.
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4.3. CLAWBACK 

• In case of deferral remuneration, in the event of any negative trend in the

parameters specified in Clause 4.4. of this policy during the vesting period, any

unvested / unpaid portions of the deferred payment are to be clawed back.

However, while exercising this provision, due consideration may be given to the

actual / realized performance of the Company as may be decided by the NRC.

• The NRC may at any appropriate time, may put in place a mechanism to link

clawback to such parameters as mentioned in point no. 4.4 of this policy.

4.4. RECOMMENDATION FOR REMUNERATION REVISION 

While recommending the revision in remuneration to the Board for approval, the 

Nomination and Remuneration Committee shall consider Company’s standing in light 

of risks associated with the following parameters: 

• Persistency

• Solvency

• Grievance Redressal

• Expenses of Management

• Claim Ratio

• Claim repudiations

• Overall Compliance status

• Net-Worth Position of the Company

• Asset Under Management (AUM)

5. POLICY GUIDELINES FOR NON- EXECUTIVE DIRECTORS

5.1. The NRC may recommend to the Board to pay remuneration in the form of profit

related commission to the Non-Executive Directors, subject to the Company making 

profits. Such remuneration, however, shall not exceed Rs. 10 Lakhs per annum for 

each such Director. 

5.2. Sitting Fees and reimbursement of expenses: In addition to the Director’s 

remuneration mentioned in clause 5.1, the NRC may recommend to the Board to pay 

sitting fees to the Non-Executive Directors and reimburse their expenses for 

participation in the Board and other meetings, subject to compliance with the 

provisions of the Companies Act, 2013.  

6. POLICY GUIDELINES FOR INDEPENDENT DIRECTORS

6.1. The NRC may recommend to the Board to pay Independent Directors

remuneration/commission as per applicable provisions of laws for the time being in 

force and within the overall limits as defined under the Act.  
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6.2. The NRC may recommend to the Board to pay Independent Directors sitting fees for 

attending the meetings of the Board or Committees, thereof either personally or 

through Video Conference or other audio visual means or for any other purpose 

whatsoever as may be decided by the Board of Directors. 

6.3. The aforesaid sitting fees payable shall be subject to applicable tax deduction at 

source. In addition to the above, Independent Directors will be entitled to 

reimbursement of all expenses for participation in the Board and other meetings. 

6.4. The Independent Directors shall not be entitled to any ESOP as defined under the 

Act. 

7. POLICY REVIEW

The Nomination & Remuneration Committee will review this policy and recommend necessary 

changes to the Board. 

8. AMENDMENTS

The Board of Directors on its own and / or as per the recommendations of Remuneration 

Committee can amend this policy, as deemed fit from time to time. 

9. Effective Date of the Policy

This Policy will come into effect from the date of approval of the same by the Board of Directors 

of the Company. 
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1. PREAMBLE 

The Board of Directors (the “Board”) of Religare Health Insurance Company Limited (the 

“Company” or “RHICL”), has adopted the following policy and procedures with regard to 

appointment and remuneration of Key Managerial Personnel’s (“KMP”) as defined below. The 

Nomination and Remuneration Committee will review and may amend this policy from time to 

time. 

This policy will be applicable to the Company. This policy is to regulate the appointment and 

remuneration of KMP’s based on the laws and regulations applicable on the Company. 

2. PURPOSE 

This policy is framed as per requirement of Sections 178 and 203 of the Companies Act, 2013 

(“Act”) read with applicable Regulations under the Act, Corporate Governance Guidelines 

issued by Insurance Regulatory and Development Authority of India (“IRDAI”) and subsequent 

amendments thereof and intended to ensure the proper appointment and fairness in the 

remuneration process of the KMP’s of the Company and at the same to attract and retain the 

best suitable talent for the Company. 

3. DEFINITIONS 

“Nomination and Remuneration Committee” means Committee of Board of Directors of the 

Company constituted under provisions of Companies Act, 2013 and Corporate Governance 

Guidelines issued by IRDAI 

“Board” means Board of Directors of the Company 

“HR Head” means person heading the Human Resource Department of the Company 

“Key Managerial Personnel” means key managerial personnel as defined under the 

Companies Act, 2013 and includes 

S. No. Key Managerial Position Current Incumbent 

1 Chief Executive Officer Anuj Gulati 

2 Chief Financial Officer Pankaj Gupta 

3 Company Secretary Pratik Kapoor 

4 Chief Marketing Officer Ajay Shah 

5 Head - Institutional Business Chandrakant Mishra 

6 Chief Risk Officer Manish Dodeja 

7 Appointed Actuary Irvinder Singh Kohli 

8 Chief Compliance Officer Anoop Singh 

9 Head - Human Resources Sanjeev Meghani 

10 Chief Investment Officer Nitin Katyal 

11 Chief of Internal Audit Bhawana Jain 
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 “Policy” means KMP’s Appointment and Remuneration Policy 

“Company” means Religare Health Insurance Company Limited 

“CEO” means the Chief Executive Officer of the Company 

“Managing Director / Whole-Time Director” as defined under the Companies Act, 2013 

4. POLICY 

4.1. The authority to identify right candidates for appointment of KMP’s is vested with the 

CEO. The CEO along with HR Head will identify candidates internally or externally 

and will propose to Nomination and Remuneration Committee (“NRC”). The NRC will 

put forth its recommendation for the appointment and remuneration of KMP before the 

board for its approval. The remuneration will be proposed in consistent with the 

strategy of the company and in line with the comparable market & internal 

remuneration benchmarks. 

4.2. The NRC will scrutinize the declarations of intending applicants before the 

appointment of KMPs in the Form KMP -1, as prescribed under the Corporate 

Governance guidelines issued by IRDAI or any another form and manner as may be 

prescribed under any act or guidelines, from time to time.  

4.3. The NRC while scrutinizing the declaration of applicants, may make 

independent/discreet references, wherever necessary, well in time to verify the 

accuracy of the information furnished by the applicant and then recommend 

Appointment of KMPs to the Board for further action. 

4.4. The NRC while considering the KMPs appointment will also ensure that KMPs shall 

not hold simultaneously another position as KMP in the Company. 

4.5. The NRC needs to ensure that the position of any KMPs should not be vacant for 

more than 180 days. 

4.6. The NRC will also recommend the termination of KMPs to the Board for further action. 
4.7. In case of CEO’s/Managing Director/Whole-time Director appointment, NRC will 

initiate the process of identifying the new Chief Executive Officer. After identification of 
the candidate, NRC will propose the candidature to Board for its approval for 
appointment. Remuneration of CEO/Managing Director/Whole-time Director shall be 
governed under another Policy named as Policy on Remuneration of Directors. 

 

5. EFFECTIVE DATE OF POLICY 

This Policy will come into effect from the date of approval of the same by the Board of Directors 

of Company.  
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Pract is i ng Company Secretar ies

FORM NO. MR - 3 

SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED MARCH 31, 2018 

[Pursuant to section 204(1) o f the Companies Act, 2013 and Rule no. 9 of the Companies (Appointment and

Remuneration of Managerial Personnel) Rules, 2014]

SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED MARCH 31,2018

To,

The Members,

Religare Health Insurance Company Limited

(U66000DL2007PLC161503)

We have conducted the secretarial audit of the compliance of applicable statutory provisions and the adherence to 

good corporate practices by Religare Health Insurance Company Limited (hereinafter called “the Company”). 

Secretarial Audit was conducted in a manner that provided us a reasonable basis for evaluating the corporate 

conducts/statutory compliances and expressing our opinion thereon.

Based on our verification of the Company, books, papers, minute books, forms and returns filed and other records 

maintained by the company and also the information provided by the Company, its officers, agents and authorized 

representatives during the conduct of Secretarial Audit, we hereby report that in our opinion, the Company has. 

during the audit period covering the financial year ended on March 31, 2018, complied with the statutory provisions 

listed hereunder and also that the Company has proper Board-processes and compliance-mechanism in place to the 

extent based on the management representation letter/ confirmation, in the manner and subject to the reporting 

made hereinafter:

We have examined the books, papers, minute books, forms and returns filed and other records maintained by 

Religare Health Insurance Company Limited (“the Company”) for the financial year ended on March 31, 2018, 

according to the provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made thereunder;

(ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder; (nof applicable)
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(iii) The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; (not applicable)

(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder to the extent of

Foreign Direct Investment, Overseas Direct Investment and External Commercial Borrowings; (not
applicable)

(v) The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act’):-

(a) The Securities and Exchange Board of India (Substantial Acquisition of Shares and Takeovers)

Regulations, 2011; (not applicable)

(b) The Securities and Exchange Board of India (Prohibition of Insider Trading) Regulations, 2015; (not

applicable)

(c) The Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)

Regulations, 2009; (not applicable)

(d) The Securities and Exchange Board of India (Employee Stock Option Scheme and Employee Stock

Purchase Scheme) Guidelines, 2014; (not applicable)

(e) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) Regulations, 2008,

(not applicable)

(f) The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents)

Regulations, 1993 regarding the Companies Act and dealing with client; (not applicable)

(g) The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009; (not

applicable) and

(h) The Securities and Exchange Board of India (Buyback of Securities) Regulations, 1998; (not

applicable)
(i) The Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)

Regulations, 2015 (not applicable)

(vi) I further report that with respect to the compliance of the below mentioned laws, we have relied on the

compliance system prevailing in the Company and on the basis of representation received from the management:

a) Insurance Regulatory and Development Authority of India Act, 1999 and rules/regulations made thereunder;

b) Insurance Act, 1938 and Rules/Regulations made thereunder;

c) Applicable Labour Laws;

d) Applicable Direct and Indirect Tax Laws
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We have also examined compliance with the applicable clauses of the following:

(i) Secretarial Standards issued by The Institute of Company Secretaries of India.

(ii) The Listing Agreements entered into by the Company with the Stock Exchange(s), if applicable: (not
applicable)

During the period under review, the Company has complied with the provisions of the Act, Rules, Regulations, 

Guidelines, Standards, etc. as mentioned above except the following:

• Details of Mr. Shivinder Mohan Singh, who was appointed in the Annual General Meeting held on August

26,2017 as a Director were not disclosed in the notice calling the meeting, in accordance with para 1.2.5

of Secretarial Standard -  2.

We further report that:

The Board of Directors of the Company is duly constituted with proper balance of Executive Directors, Non-Executive 

Directors and Independent Directors. The changes in the composition of the Board of Directors that took place during 

the period under review were carried out in compliance with the provisions of the Act.

Adequate notice is given to all Directors to schedule the Board Meetings, agenda and detailed notes on agenda were 

sent at least seven days in advance, and a system exists for seeking and obtaining further information and 

clarifications on the agenda items before the meeting and for meaningful participation at the Meeting.

Majority decision is carried through while the dissenting members’ views are captured and recorded as part of the 

minutes.

We further report that there are adequate systems and processes in the company commensurate with the size and 

operations of the company to monitor and ensure compliance with applicable laws, rules, regulations and guidelines
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We further report that during the audit period the Company has issued 69,237,900 equity shares of Rs. 10 each/- 

amounting to Rs. 692,379,000 on right issue basis in due compliance of the Act.

For PI & Associates,

Company Secretaries

ACS No.: 20642 

C P No.: 16274

Date: April 25, 2018 

Place: New Delhi

The report is to be read along with Annexure A
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To,

The Members,

Religare Health Insurance Company Limited

& Associates
Pract is i ng Company Secretar ies

Annexure A”

Our Secretarial Audit Report of even date is to be read along with this letter.

1. Maintenance of secretarial records is the responsibility of the management of the Company Our

Responsibility is to express an opinion on these secretarial records based on our audit

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance

about the correctness of the contents of the secretarial records. The verification was done on test basis to

ensure that correct facts are reflected in secretarial records. We believe that the processes and practices,

we followed provide a reasonable basis for our opinion.

3. We have not verified the correctness and appropriateness of financial records and Books of Accounts of the

Company.

4. Where ever required, we have obtained the Management representation about the compliance of laws, rules

and regulation and happening of events etc.

5. The compliance of the provisions of corporate and other applicable laws, rules, regulations, standards are

the responsibility of management. Our examination was limited to the verification of procedures on test

basis.
6. The Secretarial Audit Report is neither an assurance as to future viability of the Company nor of the efficacy

or effectiveness with which the management has conducted the affairs of the Company.

For PI and Associates, 

Company Secretaries

Date: April 25, 2018 

Place: New Delhi
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Annexure C 

EXTRACT OF ANNUAL RETURN 

           as on the financial year ended on March 31, 2018 

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies  

   (Management and Administration) Rules, 2014] 

 

I. REGISTRATION AND OTHER DETAILS: 

 

CIN U66000DL2007PLC161503 

Registration Date 2
nd

 April 2007 

Name of the Company Religare Health Insurance Company Limited 

Category / Sub- Category of the Company Company having Share Capital 

Address of the Registered Office and contact 

details 

5
th

 Floor, 19, Chawla House, Nehru Place, New 

Delhi-110019 

Tel No. 011-66250048 

Whether listed company No 

Name, address and contact details of Registrar 

and Transfer Agent, if any 

Karvy Computershare Pvt. Ltd. 

 

Karvy Selenium Tower B, Plot No 31 & 32 

Gachibowli, Financial District, 

Nanakramguda, Serilingampally 

Hyderabad – 500 032 

P : (040) 6716 2222 

 

 

II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY 

 

All the business activities contributing 10 % or more of the total turnover of the company shall be 

stated:- 

 

Sl. No. 

 

Name and 

Description of main 

products / services 

 

NIC Code* of the 

Product/ service 

 

% to total turnover of the company 
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1. Division -65 Insurance, 

reinsurance and pension 

funding, except 

compulsory social 

security 

Non-life insurance: This 

class includes provision 

of insurance services 

other than life insurance 

such as accident and fire 

insurance, health 

insurance, travel 

insurance, property 

insurance, motor, 

marine, aviation and 

transport insurance, 

pecuniary loss and 

liability insurance 

6512/ Health 

Insurance 

100% 

*NIC Code 2008

III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES –

S. N0 NAME AND 

ADDRESS OF 

THE 

COMPANY 

CIN/GLN HOLDING/ 

SUBSIDIARY 

/ ASSOCIATE 

% of 

shares 

held 

Applicable 

Section 

1  RELIGARE 

ENTERPRISES 

LIMITED 

L74899DL1984PLC146935 Holding 90.78%* 2(46) 

*approx. rounded off to 2 decimal points. 

The Company does not have any subsidiary or associate company. 

IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity)

i. Category-wise Share Holding

Category of 

Shareholders 

No. of shares held at the beginning of the year
#

No. of shares held at the end of the year
#

% 

Change 

during 

the 

year
#

De-mat Physical Total % of 

total 

shares
#

De-mat Physical Total % of 

total 

shares
#

A. Promoters
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(1) Indian          

a) Individual / HUF ------ ------ ------ ------ ------ ---- ------ ------ ------ 

b) Central Govt. ------ ------ ------ ------ ------ ---- ------ ------ ------ 

c) State Govt.(s) ------ ------ ------ ------ ------ ---- ------ ------ ------ 

d) Bodies 

Corporate 

         

Religare 

Enterprises Limited 

along with its 

nominees 

472,534,260 - 472,534,260 90.05 540,009,810 - 540,009,810 90.78 0.73 

e) Bans/FI          

Sub -Total (A)(1): 472,534,260 - 472,534,260 90.05 540,009,810 - 540,009,810 90.78 0.73 

(2)Foreign          

a) NRIs - 

Individuals 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

b) other - 

individuals 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

c) Bodies 

Corporate 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

d)Banks / FI ------ ------ ------ ------ ------ ---- ------ ------ ------ 

e) Any Other... ------ ------ ------ ------ ------ ---- ------ ------ ------ 

Sub-Total (A)(2) ------ ------ ------ ------ ------ ---- ------ ------ ------ 

Total Shareholding 

of Promoters(A) 

=(A)(1)+(A)(2) 

 

472,534,260 - 472,534,260 90.05 540,009,810 - 540,009,810 90.78 0.73 

B. Public 

Shareholding 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

(1) Institutions ------ ------ ------ ------ ------ ---- ------ ------ ------ 

a) Mutual Funds 

/UTI 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

b) Banks/ FI          

i. Union 

Bank of 

India 

26,201,202 - 26,201,202 4.99 26,950,152  26,950,152 4.53   

(0.46) 

ii. Corporati

on bank 

of India 

23,750,000 - 23,750,000 4.53 24,428,900  24,428,900 4.11     

(0.42) 

c) Central Govt. ------ ------ ------ ------ ------ ---- ------ ------ ------ 

d) Venture Capital 

Funds 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

45



e) Venture Capital 

Funds 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

f) Insurance 

Companies 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

g) FIIs ------ ------ ------ ------ ------ ---- ------ ------ ------ 

h) Foreign Venture 

Capital Funds 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

i) Any Other -         

Sub-total (B)(1): 49,951,202 --- 49,951,202 9.52 51,379,052 ----- 51,379,052 8.64 (0.88) 

(2) Non-

Institutions 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

a) Bodies 

Corporate 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

I) Indian ------ ------ ------ ------ ------ ---- ------ ------ ------ 

II) Overseas ------ ------ ------ ------ ------ ---- ------ ------ ------ 

b) Individuals          

i. Individual 

Shareholders 

holding nominal 

share capital 

upto 1 Lakh 

 

------ ------ ------ ------ ------ ------ ------ ------ ------ 

ii. Individual 

Shareholders 

holding nominal 

share capital in 

excess of 1 lakh 

1. Mr. Gurvinder 

Juneja 
 

2. Mr. Kamlesh 

Dangi 
 

3. Mr. Pervez 

Bajan 
 

4. Mr. Sunil Kumar 

Garg 
 

5. Mr. Anil Saxena 

 

6. Mr. Atul Gupta 

 

7. Mr. Namit 

Sabharwal 

 

 

 

 

73,506 

411,787 

349,990 

460,000 

745,091 

223,641 

------- 

 

 

 

----- 

----- 

----- 

----- 

----- 

----- 

----- 

 

 

 

73,506 

411,787 

349,990 

460,000 

745,091 

223,641 

--------- 

 

 

 

0.01 

0.08 

0.07 

0.09 

0.14 

0.04 

----- 

 

 

 

84,006 

411,787 

400,240 

849,001 

1,049,591 

255,891 

390,483 

 

 

 

----- 

----- 

----- 

----- 

----- 

----- 

------ 

 

 

 

 

 

84,006 

411,787 

400,240 

849,001 

1,049,591 

255,891 

390,483 

 

 

 

0.01 

0.07 

0.07 

0.14 

0.18 

0.04 

0.07 

 

 

 

0.00 

(0.01) 

0.00 

0.05 

0.04 

0.00 

0.07 

c) Others (specify)          
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i. Shares 

held by 

Pakistani 

Citizens 

vested 

with the 

Custodian 

of Enemy 

Property 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

ii. Other 

Foreign 

Nationals 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

iii. Foreign 

Bodies 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

iv. NRI/ OCBs ------ ------ ------ ------ ------ ---- ------ ------ ------ 

v. Clearing 

Members 

/ Clearing 

House 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

vi. Trusts ------ ------ ------ ------ ------ ---- ------ ------ ------ 

vii. Limited 

Liability 

Patnershi

p 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

viii. Foreign 

Portfolio 

Investor ( 

Corporate

) 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

ix. Qualified 

Foreign 

Investor 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

Sub-Total (B)(2) 2,264,015  2,264,015 0.43 3,440,999  3,440,999 0.58 0.15 

Total Public 

Shareholding 

(B)=(B)(1)+(B)(2) 

52,215,217  52,215,217 9.95 54,820,051  54,820,051 9.22 (0.73) 

C. Shares held by 

Custodian for 

GDRs & ADRs 

------ ------ ------ ------ ------ ---- ------ ------ ------ 

Grand Total 

(A+B+C) 

524,749,477 ------ 524,749,477 100 594,829,861 ------ 594,829,861 100 0.00 

 
                                    #

percentage of shares rounded off to the nearest 2 decimal point 
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(ii)Shareholding of Promoters

Shareholder’s 

Name 

Shareholding at the beginning 

of the year
#
 

Shareholding at the end of the year 

No. of 

Shares 

% of 

total 

Shares 

of the 

company 

%of Shares 

Pledged / 

encumbered 

to total 

shares 

No. of Shares % of 

total 

Shares 

of the 

company 

%of Shares 

Pledged / 

encumbered 

to total 

shares 

Religare 

Enterpises 

Limited 

472,534,260 90.05% Nil 540,009,810 90.78% Nil 

Total 472,534,260 90.05% Nil 540,009,810 90.78% Nil 

  #
% of shares rounded off to the nearest 2 decimal point 

iii. Change in Promoters’ Shareholding ( please specify, if there is no change)

Shareholding at the beginning of the year Cumulative Shareholding of 

the Company 

No. of shares % of 

total 

shares of 

the 

Compan

y 

No. of Shares % of total 

shares of the 

company 

At the beginning of the 

year 

• Religare

Enterprises

Limited

During the year, the 

following shares allotted: 

• On September 13,

2017 (on right issue

basis)

• On March 28, 2018
(On right issue basis) 

At the end of the year 

• Religare

Enterprises

Limited

472,534,260 

13,507,350 

53,968,200 

540,009,810 

90.05% 

90.78% 

472,534,260 

486,041,610 

540,009,810 

540,009,810 90.78% 

48



(iv) Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and 

Holders of GDRs and ADRs): 

 

For each of the top 10 

Shareholders 

Shareholding at the beginning of 

the year 

Shareholding at the end of the 

year 

No. of Shares % of total 

shares of the 

company
#
 

No. of Shares % of total 

shares of the 

company# 

Union Bank of India 2,62,01,202 4.99% 2,69,50,152 4.53% 

Corporation Bank 2,37,50,000 4.53% 2,44,28,900 4.11% 

Mr. Anil Saxena 7,45,091 0.14% 10,49,591 0.18% 

Mr. Sunil Kumar Garg 4,60,000 0.09% 8,49,001 0.14% 

Mr. Kamlesh Dangi 4,11,787 0.08% 4,11,787 0.07% 

Mr. Pervez Bajan 3,49,990 0.07% 4,00,240 0.07% 

Mr. Namit Sabharwal - - 3,90,483 0.07% 

Mr. Atul Gupta 2,23,641 0.04% 2,55,891 0.04% 

Mr. Gurvinder Juneja 73,506 0.01% 84,006 0.01% 
  # 

rounded off to the nearest 2 decimal points 

v. Shareholding of Directors and Key Managerial Personnel: 

 

For each of the Directors and 

KMP 

Shareholding at the beginning of the 

year 

Cumulative 

Shareholding during 

the year 

Name  No. of 

Shares 

% of 

total 

shares of 

the 

company 

No. of 

shares 

% of total 

shares of 

the 

Company 

At the beginning of the year Nil  Nil  Nil  Nil  Nil 

Date wise increase/ Decrease in 

shareholding during the year 

specifying the reasons for 

increase/decrease (eg. 

allotment/transfer/bonus/sweat 

equity etc) 

Nil  Nil  Nil  Nil  Nil 

At the end of the Year  Nil  Nil  Nil  Nil  Nil 

V. INDEBTEDNESS 
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Indebtedness of the Company including interest outstanding/accrued but not due for payment (as 

on March 31, 2018) 

 

 Secured Loans 

excluding deposits 

 

Unsecured 

Loans 

 

Deposits 

 

Total 

Indebtedness 

 

Indebtedness at the beginning of the 

financial year 

i)Principal Amount 

ii)Interest due but not paid 

 iii) Interest accrued but not due 

Nil Nil Nil Nil 

Total (i+ii+iii) Nil Nil Nil Nil 

Change in Indebtedness during the 

financial year 

• Addition 

• Reduction 

Nil Nil Nil Nil 

Net Change Nil Nil Nil Nil 

Indebtedness at the end of the 

financial year 

 i) Principal Amount 

ii) Interest due but not paid 

iii) Interest accrued but not due 

Nil Nil Nil Nil 

Total (i+ii+iii) 

 

Nil Nil Nil Nil 

 

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 

 (as on March 31, 2018) 

A. Remuneration to Managing Director, Whole-time Directors and/or Manager: 

 

S 

No. 

Particulars of 

Remuneration 

Name of 

MD/WTD/ 

Manager 

Total 

Amount 

  Mr. Anuj Gulati  
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1. Gross salary 

(a) Salary as per provisions

contained in section 17(1)

of the Income-tax Act,

1961

(b) Value of perquisites

u/s 17(2) Income-tax Act,

1961

(c) Profits in lieu of salary

under section 17(3)

Income-tax Act, 1961

Rs. 4,61,97,943/- 

Rs. 9,900/- 

Nil 

2. Stock Options No options granted 

during FY 2017-18 

3. Sweat Equity 

4. Commission 

- as % of profit

- others, specify…

5. Others, please specify 

Total (A) 

Ceiling as per the Act 

B. Remuneration to other directors:

S.No Particulars of 

Remuneration 

Name of the Directors Total 

Amount 

Mr. S.L. 

Mohan 

Lt. Gen.(Retd) 

S.S. Mehta 

Ms. Hiroo 

Mirchandani 

Independent Directors 

Fees for attending 

Committee meetings 

and Board Meetings 

Rs. 6,40,000 Rs. 8,00,000 4,80,000 19,20,000 

Commission Nil Nil Nil Nil 

Others, please specify Nil Nil Nil Nil 

Total (B)(1) Rs. 6,40,000 Rs. 8,00,000 4,80,000 19,20,000 

Other Non-Executive 

Directors 

Fees for attending 

Board Meetings/ 

Nil Nil Nil Nil 
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Committee Meetings 

 Commissions 

 Others, Please specify 

 Total (B)(2) Nil Nil Nil Nil 

 Total B = (B)(1) + (B)(2) Rs. 6,40,000 Rs. 8,00,000 4,80,000 19,20,000 

 

C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD 

 

S 

no. 

Particulars of 

Remuneration 

Key Managerial Personnel 

  CEO Company Secretary CFO 

1. Gross salary 

(a) Salary as per 

provisions contained 

in section 17(1) of the 

Income-tax Act, 1961 

 

(b) Value of 

perquisites u/s 17(2) 

Income-tax Act, 1961 

 

(c) Profits in lieu of 

salary under section 

17(3) Income-tax Act, 

1961 

 

Rs. 4,61,97,943/- 

 

 

 

 

 

Rs. 9,900/- 

 

 

Nil 

 

Rs. 18,31,736/- 

 

 

 

 

 

Nil 

 

 

Nil 

 

Rs. 1,72,40,992/- 

 

 

 

 

 

Rs. 39,600/- 

 

 

Nil 

2. Stock Options    

3. Sweat Equity    

4. Commission 

- as % of profit 

- others, specify… 

   

5. Others, please specify    

 Total (A)    

 Ceiling as per the Act  Governed by Section 

34A of Insurance Act 

Nil Nil 

Note: - The above Gross & Perquisites are on the basis of amount paid in the said financial year.  

 

 

VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: 
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Type Section of 

the 

Companies 

Act 

Brief Description Details of 

Penalty / 

Punishment/ 

Compounding 

fees imposed 

Authority 

[RD / NCLT 

/ COURT] 

Appeal 

made, if any 

(give Details) 

A. COMPANY

Penalty Nil Nil Nil Nil Nil 

Punishment Nil Nil Nil Nil Nil 

Compounding 

Nil Nil Nil Nil Nil 

B. DIRECTORS

Penalty Nil Nil Nil Nil Nil 

Punishment Nil Nil Nil Nil Nil 

Compounding 

Nil Nil Nil Nil Nil 

C. OTHER OFFICERS IN DEFAULT

Penalty Nil Nil Nil Nil Nil 

Punishment Nil Nil Nil Nil Nil 

Compounding 

Nil Nil Nil Nil Nil 

By order of the Board of Directors 

For Religare Health Insurance Company Limited 

 Sd/-       Sd/-      

 Director  Managing Director & CEO 

Place: Gurugram 

Dated: April 26, 2018 
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1

April 26, 2018 

“Certification for compliance of the Corporate Governance Guidelines” 

I, Pratik Kapoor, hereby certify that Religare Health Insurance Company Limited has complied 

with the corporate governance guidelines for Insurance Companies as amended from time to 

time and nothing has been concealed or suppressed.  

      Sd/- 

Pratik Kapoor 

Company Secretary 
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